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Abstract

Technology has been playing, in different ways, an important role in the profit strategy of tourism companies, which have, perhaps myopically, implemented new technologies without making an appropriate study of the costs and benefits that are necessary for implementation. The questions that are considered to be most relevant in regard to this are: how important are the new technologies adopted for tourism companies? And how do these new technologies relate to competitiveness and competition positioning of tourism companies? How are new technologies related to human capital skills? The research reported below attempts to develop these topics within the context of the Spanish hotel industry using an ad hoc survey designed for this purpose. After providing an apriori analysis of the theoretical relationship between these variables, subsequent empirical tests show interesting and statistically significant interrelationship between quality, innovation and human resource skills.
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Every company, big or small, participates in  technological 

change as an initiator, user or victim of it.

1 Introduction

Technology is a combination of theoretical-empirical knowledge that is used in the production and marketing of goods and services, which can be incorporated into the production team or which can become embedded as professional experience or as abilities and knowledge applied to the running of the business (Forman, 1982).

E.g. the discoveries and innovations emerging in the field of high technology-communications and information technology (CIT), - are the main of dramatic transformations that economy and society have been undergoing causes over the last 30 years (Amendola and Gaffard, 1988), and which have caused profound transformations in the economic and social structures of all sectors of economic activity (Davies, 1979; Mansfield, 1961).

Knowledge and information have become increasingly important in production and marketing, leading to a mushrooming recognition of a “knowledge economy” (**) and “knowledge management” (**) as salient factors in the second industrial revolution (**).

The tourism sector is equally heavily influenced by new technologies (NT) (Sheldon, 1997), and has been forced to make a series of changes in two main domains: changes in working methods as applied to the development, production and marketing of tourism activities, as well as changes in specifically technical fields of production. Similarly, other tourism sub sectors have also dynamically adapted NT, for if they want to guarantee their survival in the medium and long term, they’ll be forced to innovate, which means obtaining new products and/or using new processes
. 

Technological change is creating new business models that incorporate continuous change as a strategy (Geroski, 2000). This doesn’t merely imply having a web page or a computer expert; for changes are much more profound, taking place throughout all working processes and affecting each department in tourism firms.

These issues, in the same way as quality criteria were extremely important in the 80’s to ascertain the long term health of tourism companies, have, at present, become a new criterion in the form of considering technological development in itself as a competitive strategy. Although technology plays an important role in the profit strategy of tourism companies in general, and in the hotel industry in particular, companies have made technology a priority without however fully appreciating the costs and benefits inherent in these structural changes.

The adoption of new technologies always comes with direct and indirect costs, and with constraints in the form off funding, quality and flexibility, possibly to the detriment of other important enterprise activities and measures, such as e.g. the maintenance and improvement of quality and resources in training. Given that the hotel sector is a service sector, the human element is a very important factor both through the service encounter and in the development of the standard of quality and technology in companies in this sector. 
The capacity of innovation in tourism companies in general, and in the hotel industry in particular, is typically related to the quick application and absorption of information and telecommunication technologies, which is fundamentally conditioned by the workforce and its level of qualification in these new technologies (Asplund and Vuori, 1996). Given the characteristics and size of tourism companies in the industry (dominance of medium and small companies), diffusion processes may however be slow for SMES´ in comparison to big tourism enterprises (Sancho and Maset, 2001) and/or the dynamics of other industrial and service sectors (Benavides, 1998). Similarly, poor training of workers within the sector can slow down the diffusion of technology  (Ballot et al., 1997; Lope Peña, 1996).

Another xxx or key theoretical question to be raised in this context is consequence concerns the question as to the innovation has for employment, skills, productivity, and quality in the tourism enterprise. Thus the focus of this work to be reported below is analysis of innovation strategies of hotel companies and its relationship with the level of service quality and the embedded human capital.

The study has been carried out for the hotel industry as sample xxx for further analysis using an adhoc survey of hotel companies. 

   A methodological diagram is developed in section two of this article as a guiding framework to use as a reference in following the objective of this work. In section three an analysis of the Spanish hotel sector is carried out reporting analytical results and drawing policy conclusions. Section four closes with overall conclusions and a research outlook.
2. On a possible nexus between new technologies, learning/training and quality (business) performance.

The relationship between the pursuit of new technologies, the requisite learning/training or general know-how acquisition and the achievement of business (quality) performance is based, here, on the assumption that the majority of SMEs’ are not able to compete with lower cost and prices through a cost leadership strategy,  but can only survive and flourish using a differentiating strategy through innovation (Porter ***).  That is not to deny that most innovations in the hotel sector may be process oriented and aimed at reducing cost (***). But simply suggests that possible cost savings through innovation be passed on to improve the quality of products or services since the latter constitutes the only viable strategy for the majority of SMEs’ (Weiermair ***) in tourism.

Large tourism enterprises (such as hotel chains) try to raise quality to levels that are similar to their market positioning (e.g. brand or star category). At the same time, they have the capability to pass on some of their innovation dividends to clients in the form of lower prices, thus pursuing a cost leadership strategy (Porter…).

In short, innovation in all branches of economic activity, including the hotel sector, is undertaken to raise profits through lowering costs or increasing revenue (Mansfield **) which results in a better business model and better business performance and market position, particularly in regard to the achievement of high levels of quality of service.

Therefore, an initial working hypothesis might suggest that there should be a positive relationship between business performance, in general, and a high level of quality and differentiation in particular, and the degree of innovativeness or level of innovation within the tourism enterprise in question.

Although technological change or innovation usually requires a substantial amount of financial capital and assumption of risk under either a “make or buy” decision rule (***), human capital is also required.  The latter can be provided in the form of either new employees, additional training and/or the restructuring of work (Weiermair et al. **). Whatever the nature of the technological change, training, restructuring of work and/or the acquisition of human resources will be required both at the strategic level, dealing with the strategic choice of technological alternatives, and at the operational level, dealing with the implementation and use of technology to provide an optimal mix of “high tech and high touch “ (Weiermair ***) leading to high levels of quality of service.

Both know-how, human resources and quality should be understood as being complex (multidimensional) and dynamic, which implies that they are best understood from an intertemporal perspective. Thus innovation and training appear to have substantial scale and option return effects (**) in the sense that the more training is done, the easier it is to further increase its level. Similarly, the more science based and/or innovation experienced companies are the easier it will be for these firms to continuously research and innovate.

This leads to a second hypothesis which suggests that firms who have already obtained high levels of quality (in terms of complexity) and hence have a more highly trained workforce available will find it easier to adopt new technologies than firms who have not positioned themselves in term of quality differentiation, innovation and product development.

From this point of view a number of theoretical studies (...)have shown that the integration of new technologies in the business model is a very valid instrument in improving the competitiveness of companies. In the tourism sector, in general, and the hotel industry, in particular, the diffusion of new technologies depends on the capacity of the workforce to manage them.  Some of the benefits that new technologies provide to hotel companies are: an increase in competitive capability (lower prices due to the reduction of costs or new products appearing), development of markets, higher productivity, quality improvement, modernisation in the way that the company competes, more market penetration and diversification (Buhalis). However, this process is not possible without the specialisation of the human capital that manage the hotel industry, (see figure 1).
Figure 1: Complementarities and causality between innovation, human capital, productivity and competitiveness. 
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Source: self elaboration

The model that this paper proposes comes from establishing a disjunctive between the level of technological intensity implemented in hotel companies and quality and training indicators of the hotel industry in Spain.  For this purpose a technological intensity indicator (TI) is created, taking into account the percentage of new technologies implemented in each hotel in relation to a reference group that includes the new TIR and new production technologies. Innovations carried out in the hotel industry firms have been classified into four large groups or categories: innovation in information and communication technology (ICT), innovation in the productive process (PP), innovations in management processes (MP) and total innovations (TI). A list of innovations in each group can be found in Annex 1. The innovation variable has been defined as the quotient between the number of innovations adopted in a hotel and the number of potential innovations. Therefore, the endogenous variable is a limited variable that has a value between zero and one.

When taking into account the quality indicator (QT) of companies, a group of variables have been considered to define the position of the company in regard to diverse factors such as quality certificates obtained (ICTE ; ISO ; EFQM ; and others), as well as another group of variables that will delimit the competitiveness of Spanish hotel companies. These variables are set out in Annex 2 and assess the quality levels of the company. The variable QT is obtained as a ratio of the quality standards the company has over the total of standards considered. This variable is, therefore, a percentage, and thus has a value between zero and one, in a similar way to the IT variable.

The positioning of these variables over the Cartesian axis is such a way that axis Y represents the technological intensity indicator. IT and the quality indicator QT are measured along axis X, as shown below in Figure 2.
Figure 2: Characterization of firms in terms of the differentiation:

Relationship between quality and new technology adaptation








Source: self-elaboration

The figure gives an overview of possible technology positions of enterprises, where four different positions that delimit both the incorporation and adaptation levels of technology strategies in Spanish hotel companies can be distinguished. These four groups are:

Group I. - Companies with high technology but poor quality levels.

Group II. - Companies with poor technology and quality levels.

Group III. - Companies with high quality levels and poor technology levels.

Group IV. - Companies with high quality and technology levels. 

The group of companies that belong to Group I have high technology levels, but the technology hasn’t been implemented correctly and hence its strategic value in the market is very poor. These companies haven’t been successful in their technology incorporation strategy so they will have to rectify their quality criteria. Their philosophy has been to concentrate on technology only while neglecting basic quality performance problems. Put differently their technology gills have been too high resulting in inefficiency and technology frustrations, and a poor income-yield capacity ratio.

The group of companies located in Group II have very little chance of market survival in the short or medium term without a quality/technology change of strategy. Due to their poor technology and quality levels these companies should consider change in their future strategy. To be able to move into a more successful category they should transform their technology strategy, as well as consider changes in the methods and capabilities of traditional production and in the company’s relationship with the market.

The companies located in Group III, with high quality levels, are well positioned for long-term success. Their effort should be focused on increasing their technological capacity in order to be able to respond to business demands, and to their clients with high technological demands. An appropriate NT investment is likely to be highly beneficial to these companies.  

The group of companies in Group IV have a technology business model with high quality levels, and therefore their companies are successful companies with sustainable growth potential. These companies are the leaders in the sector and have a good relationship with other businesses in the marketplace. These positions are summarised below in Figure 3.

Figure 3: Market positions of companies from Groups I, II, III, IV.







Source: self-elaboration

Training and innovation in tourism companies in general and in the hotel industry in particular
The significant relationship between investment in training and the stimulation of innovation processes in the framework of industrial companies has been clarified and expounded upon in diverse studies, but despite the importance of the human element in the technological development of the tourism and hotel sector, very few studies have examined the synergy between innovation and characteristics of the human element. 

The adaptation of tourism companies to innovations relies heavily on the ability of their professional managers. Success in tourism depends on how well their present and future workforces are prepared (Jafari, 2002). An increase in training is necessary to materialise innovations, because technological applications require the repositioning of skills among workers and companies to suitable levels. 

Companies increasingly require more complex skills, so there is an increasing need for effective and systematic training in the workplace. It has also been demonstrated that a significant educational component is involved in any kind of job shaped by work experience (Shepherd, 1995). Recycling is necessary because new skills require a higher or different level of knowledge. If a company is interested in retaining its human capital, it will have to provide whatever is necessary for its adaptation to the new situation (Sinoway, 1997).

It is generally true that a correct training policy aimed at becoming competitive in the market place must be a priority for any tourism company. The training should be systematically orientated towards the objectives as set out by companies facing their own specific technological challenges. 

To carry out an innovation process successfully, a company must include all necessary knowledge in and devote the necessary financial and human resources to its production or manufacturing process. Part of this knowledge is technological, but it also involves such domains as management, copyright, financial instruments, market prospecting, to name the more salient ones. 

The innovation process requires companies to make an effort in regard to training time, mainly in R&D activities, and in the education and training of its workers in order to guide the development of innovations (Stamboulis, 2003).  The company must also make a parallel effort with regard to the accumulation of scientific knowledge and information. This leads to innovation having an accumulative character, which means that future possibilities constantly depend on the achievements in the past, and that training represents an increase in the qualification levels of the workers in the sector. 

The tourism industry today requires more complex skills that need more and more investment in R&D, which should be effective and systematic (…..). 

The general assumption to be followed will be for innovation to be complemented by the effort made in training in small and medium companies, allowing tourism companies to obtain higher benefits and efficiency levels. 

The complete process between training needs and innovation is summed up below in figure 4.

1. The first step in the process prior to innovation is to discover the uses new innovations have for the company. Therefore, training at management levels is important, in order to be able to assess opportunities which markets of innovative ideas offer, and to consider possibilities of adopting them. 
2. It is essential in the second stage to determine what might be the most important type of innovation for the company. Thus it is necessary that staff be trained well enough to be capable of understanding the business possibilities which new technologies offer and the possibility of implementing them in their service process.
3.Finally, it is necessary to develop a process that makes the implementation of innovations more efficient. As a result, good training levels aimed at the semi-skilled workforce are essential. It is important at this juncture to do everything possible to reengineer the entire process and adapt it to new technology levels. 
Figure 4. Evolution of the innovation process.















Source: Self-elaboration.

The organisation-specific situation of a company should be analysed when assessing training requirements, taking both its technology level and its training characteristics into account. The technological indicator IT has been used in this study as an innovation index. In the same way a company training indicator (EI) or training index has been defined, in which a group of variables including training aspects of hotels has been taken into consideration. This index has been obtained by considering the influence of a group of variables which define the training approach of hotel companies in relation to the basic training of workers, types of contracts, training sensitivity on the part of the companies and their training strategies. These variables are reported in Annex 3. 
In this way, hotel companies can be positioned into four different situations, in such a way that the companies located in each square share a series of characteristics, which are summed up in the following diagram:

Group 1: High technology level but low training level. The necessary strategy to be followed by the company in this case should be to increase the specific training of workers in new technologies, with the purpose of making innovations more profitable, and therefore establishing a competitive advantage.

Group 2: Low technology and training level. Here increased investment in new technologies and training is necessary. If the company wants to maintain a long-term competitive position in the tourism market, it will have to make efforts to adapt to technological advances, train appropriately and apply them to the business, thus increasing its value. 
Group 3: High training and low innovations level. In this group, companies have a good basis for improving their technological position. Since the majority of companies are medium and small companies, it could be potentially more expensive to invest in Information and Communication Technologies (ICT) than in the training of staff. A solution that would allow these companies to reach group 4 would be to resort to public funding in terms of subsidies on tax reliefs in order to obtain a technological advantage for the future, for their level of human capital can absorb innovations.
Group 4: These companies have a sound technological strategy and suitable training quality. They are business leaders and are in a good position to confront new technological challenges, and at the same time obtain business results.
Figure 5. Hypothetical relationship between level of technology (TI) and training level (EI) in hotel companies.






Source: Self-elaboration.

 An empirical account of technology and quality structures in Spanish hotel companies

In order to empirically test the hypotheses advanced above study for the Spanish tourism sector has been conducted from where information related to the hotel sector was retrieved. Information has been obtained through research carried out for this specific purpose in drawing a representative sample the formentioned hotel groupings.

A sampling frame was developed representing all Spanish regions and all hotel categories in terms of (stars). The total number of hotels included in the sample was 225. The sample was weighed by provinces and categories with the hotels to be interviewed being chosen randomly from the clusters. Another sample characteristic has been the division between hotels with the quality seal (A) mark from the Spanish Tourism Organisation of Spain (ICHE) and those without it.
Results of the analysis

The construction of heuristic model and its empirical counterpart as expressed in the sample has helped clarify existing relationships between quality levels and technological developments. When analysing the aboved mentioned variables, we find a strong positive correlation between them.  The empirical analysis included all of the components which are part of the quality index variable and their relationship with the technological change in the company. In this way it was possible to observe the significance of the variables “existence of quality auditing” and the ” existence of quality circles” as important factors in determining greater levels of technology development. The relationship that exists between innovations in technology and the management and planning of regular hotel business they have seem as equally important. That hotels survey to evaluate quality and that loyal client cards constitute other important features of quality.

Another important finding is a strong correlation found between companies that used a ISO1400 / EMAS quality plans and their strong position in innovation. These findings, encountered in the study of correlations between the above described variables, make clear that technological innovation is greater in companies who have a good control over their operational planning and who make an effort to be in high quality standing. 

When positioning the information summed up in the quality index and technology information in a Cartesian diagram, as postulated in the previous paragraph, it can be observed that hotel companies which are in Group IV (high quality and technology levels) to show the efforts which hotel companies are making in the pursuit of quality and technology represent a very large percentage e.g. 37,3 %. 

Figure 6. Duality between technological innovations (TI) and quality efforts (QI)(all hotels in Spain).

 

Source: self-elaboration using sample results 

In this context it is important to highlight the efforts which  Spanish companies have to undertake in order to move into levels of Groups III and IV.

The large percentage of hotels in Group II (30,7%) is evidence of structural problems in terms of a lack of appropriate quality and technological levels in many Spanish hotels.

For hotel companies to be able to attain more competitive positions, it is first of all necessary to examine the technical potential available in order to assess which NT should be considered, and what niche at the present time the company has in the market in comparison to its most important competitors.

The next step is to define the company´s technological needs in terms of investments in NT.

Next in order to move to Group level III or IV, firms must carry out efforts to install and reinforce quality management programmes. For this to happen technological and quality priorities have to be combined. No doubt this should be the future strategy adopted by hotel companies.

Another area which has been investigated in the study has been the relationship between the technological position of hotel companies and the specific profile of their employees. Results obtained in a first approximation have shown the importance of training in developing efficient innovative strategies. The strong correlation found between the technological innovation index (TI) and the training index (EI) as shown in the previous paragraph can be taken as proof of this.

Not all of the variables considered within this training index however have had the same impact on the innovation record of companies. It has been found  important for companies to have a detailed training plan for their employees in order to achieve a better innovative position (see figure 7), and it was found important that this training be given by the companies’ own personnel. The presence of computer experts in hotels has also been found important (see figure 8). Subsequently personal and educational profile of workers were analyzed in terms of heir relationship to innovative activities. The sample showed positive relations between innovation levels and a workforce which averaged 25-35 years of age while displaying negative correlation for managerial staff of 46 and above. This can be easily understood in the context of a highly fragmented and small scaled Spanish hotel industry with little managerial talents and training where traditional companies have not as yet embraced technological change, while on the other hand a new generation has taken over or moved in and has also taken up the technological challenge which explains the polarization of technology and quality across the two groups.

Figure 8: Duality between innovation (TI) and training (EI) for all hotels.



 Source: self elaboration 

The results obtained point suggest that the proportion of innovations adopted by hotels is positively related to the provision of training programs. Profitable training, therefore should be specific to the companies' needs and requirements and such that it cannot be easily transferred to another company. In this way, a company reduces the risk of training employees for another company.

At the same time can the age of the manager have a negative impact if he/she falls into the age category of 46 to 55 years of age, particulary when a new employee has to be hired to meet the demands of a new technological adaptation. It appears more important that a hiree should have the experience or profile suitable for the specific position, rather than or a specific qualification.  

New technologies and subsidies 

Here we present work involving analyses concerning financial sources of new technologies in hotel companies.

As can be seen in figures 8 and 9, financial sources have been considered (company´s own sources, local subsidies, European commission subsidies, from the national department of tourisms department and other departments). The study has carried out a cluster analysis, and as can be seen in figure 8, 1 & 5 star companies mainly finance innovations with sources of their own. Hotels with less stars finance their innovation projects with state sources of funds which in the main come from the national tourism department. 

Figure  8: Technology and sources of finance


As can be seen in figure 8, the most innovative companies are not the ones which receive most help from the National department of tourism.
Econometric model

Using information provided by the sample the following models have been estimated, Table xx, displays the totality of models built and estimated with respect to the relationship between the technological index and a battery of variables containing: characteristics of the company, staff characteristics, strategic plan, origin of the financing of the Isa technological investments and training strategies of the company.
The endogenous variables have been defined as the quotient between the amount of innovations of a company and the total of innovations carried out, as has been set out in section 2 of this study. 
Table xx model estimates


Endogenous variables  



Total innovations

IT
Innov. In TIC/ NT
Innov. in productionIP
Innov. in management IG

Explanatory Variables 
           




Characteristics of company
Model 1
Model 11
Model 21
Model 31

Characteristics of company + management Characteristics of company+

Quality of  strategic plan 
Model 2
Model 12
Model 22
Model 32


 Model 3
Model 13
Model 23
Model 33

Characteristics of company + origin of funding
Model 4
Model 14
Model 24
Model 34

Characteristics of company + source of technology 
Model 5
Model 15
Model 25
Model 35

Characteristics of company+ source of information
Model 6
Model 16
Model 26
Model 36

Characteristics of company + training strategy
Model 7
Model 17
Model 27
Model 37







General model
Model 8
Model 18
Model 28
Model 38







Next, we present the statistically significant models and model results

As regards company specific characteristics, the following variables show a statistically significant  positive relationship to technological positioning of the company: number of hotel beds per worker, whether or not the company had the distinctive Q seal of quality, number of stars of the hotel and seasonal capability. All variables were statistically significant at 95%, while the location was only significant at 90%. The “price” variable was transferred into logarithms to avoid problems of unit measurement, quantifying the price of the services offered by the hotel. Model 1 shows that the variable is positively significant.    DONDE?????
As regards the technological strategy of the company the variables: “the company has a defined technological strategy” and “the company has a plan for implementing innovations” have a relevant positive significance with respect to their own technological position and development.
When comparing Model 3 with Model 1 it can be seen that statistically speaking the former is more significant. This suggests that the ensemble of variables set out in Model 3 are jointly more significant and thus introduces an additional explanatory value. 

The estimation results indicate that the variables which refer to methods of financing innovations don’t statistically explain the amount of total innovations made by the company.

With regard to the acquisition of technologies, it can be shown, that only the variable which refers to its own technology is statistically significant, while the other two regimes of technology development, rented or acquired, are statistically not significant in terms of explaining technological development.

Also estimation results as regards a company´s information in technology, only the variable sources of information provided by Courses and Seminars to deal with new technologies show up as being statistically significant. 
It is clearly shown by the model that training programmes set up by companies for its staff improve the technological positioning of the company significantly, particularly if they are set up and given to the staff by qualified personnel of the same company. This suggests that every company has a fundamental potential of human resources, which is the key to its development of innovations. The characteristics of management and the manager’s age and training have in the same way become explanations for innovation success.
For firms covering only (as opposed to all innovations) new technologies the results are similar to the ones obtained for the total of innovations. For innovations to be found only in the a production process, the variable quality of a service given by the company, the sources of information for technology and the training strategy no longer constitute explanatory factors. Finally, the amount of innovation adopted by management explained by any of the variables considered. 

CONCLUSIONS

Innovation activities should be understood as a gradual process of improvement and perfection whereby the way in which new and necessary abilities for implementing innovations are acquired influence the speed of diffusion. In this way, learning is typically related with industrial organisation and specialisation problems because the increase of productivity which is potentially attainable can only be reached if there is a group of coherent relationships between innovation and existing technological structures. In this regard there also exist a set of social, legal, institutional and economical variables which must influence the speed of the diffusion process.

A conclusion for a quick and efficient way of making the most of innovation diffusion is the existence of technical investigation capacity to introduce improvements in innovation, with the purpose of solving the problems that could arise with the existing structures and carrying out a learning process that allows the maximum innovation technical innovation output. This part isn´t clear!

If tourism companies are to develop more profitable positions it is necessary for them to examine the company´s available technological potential in order to assess which NT should be considered and adopted similarly. It is equally important to evaluate the company´s competitive market position with respect to innovation activities.

Therefore, the goals to be pursued in R&D should be orientated not only towards developing technological strength but should also meet business goals by prioritising according to need. Under no circumstances must quality strategies be forgotten once the technological strategy of the tourism sector has been upon decided.

Tourism companies must aim to position themselves in Groups III and IV, and in order to achieve this, companies should make an effort to combine technological and quality priorities. This must undoubtedly be the future strategy to adopt by tourism companies. 

Spanish hotel companies should think about their technological needs and invest in them without damaging the quality of the company, because in the end it is quality which guarantees long-term competitiveness.

This suggests to study the NT income-yield capacity and the associated process and development of the profit strategy of the company. For this to happen, it is important to establish analytical criteria such as the incorporation into the production processes of existing technologies and into the R & D marketplace. 

Innovation consists of carrying out a series of isolated new projects, but is also a business process directly linked to the strategy of the company, to its future competitiveness and to its quality strategy. To draw profits out of innovation, the company should demonstrate its commitment by assigning material and human resources. Taking this as a basis, the relationship between the education and training of staff and innovation has been studied, observing that these guarantee a higher level of innovation and a fast diffusion of technology.

 The majority of tourism companies are aware of this fact, so they provide training to their workers because they consider that the training workers had received in the past is not usually suitable for the characteristics required in the implementation of innovations, particularly as regards information and communication technologies. Thus, it can be concluded that employers will participate more actively in training programmes as long as they can direct it towards specific, rather than general, training.

On the other hand, it was shown that, traditionally, the most relevant variables in technological change were the percentages of semi-skilled staff in relation to the total number of managerial staff, the manager’s qualification level, the collaboration of the company with training programs, and the existence and availability of experts in communication technologies in the company. 

The education and training of workers guarantees a quick diffusion of technology and greater success in obtaining quality for the company.

The study has also analysed which types of technology spread quickest, e.g. those that are related to computing and the internet, while those that are related to their own production structure, such as sales outlets, yield management etc, have been much slower.

The more relevant variables in technological change are the percentage of intermediate controls on the total management team, the manager’s qualifications, the company’s co-operation in relation to training courses, the existence in the company of communication technology experts, the occupational courses carried out periodically since 1995, and the variable effort made by the company in the training process.

Similarily it has also been demonstrated that companies working within an innovating environment tend to be innovative.
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� This is true for the food and restaurant industry, for travel intermediation and hotels.
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Vble X con Q

		

				Hotel Mencey		Hotel Alixares del Generalife		Hotel Playa Garden		Parador Arcos de la Frontera		Hotel Regente Aragón		Hotel Casamar		Hotel Meliá Costa del Sol		Hotel Sol Magalluf Park		Aparthotel Dunes Comodoro		Apartamentos Masaru (Sta. Cruz Tenerife)		Parador de Ronda		Hotel l´Illot Park		Hotel Costa Canaria		Aparthotel Novo Park		Hotel Hesperia Fontoria		Hotel Corona del Mar		Hotel Playa Esperanza		Hotel Rosamar		Hotel Audax		Parador de Hondarribia		H.Dauro II		Melia Balneario Mondariz		Hotel Golden Port Salou		Parador de Cardona		Pentor		Irigotenea		Parador de Avila		Tryp Guadalmar		Parador de Granada		Tigaiga		Occidental Blaumar		Alfonso VIII		Beatriz Toledo		Lagos de Covadonga		Aptos. Girasol		Parador Hotel Atlántico Cádiz		H.Meliá Altea Hills Resort		Arabella Sheraton Golf Hotel		Hotel Hesperia Sant Just		Hotel Fira, S.A.		Hotel Europark		Hotel Mónica		Jardines de Nivaria, S.L.		Hotel Santa Ponsa Park		Hotel Fira, S.A		City Park		Hotel Playa Park		Hotel Jakue		Hotel Tryp Alameda Aeropuerto.		Hotel La Moraleja.		Hotel Salobreña		Hotel Occidental Sevilla		Hotel Regina		Hotel El Tope		Marcia Hoteles		Hotel Silken Amara Plaza		Porcasa S.L		Villa Turística de Priego		Inturcosa Hotel Intur Azor		Hoteles Poseidon		Hotel Cimbel S.L		Industrias Hoteleras senda S.A, Hotel Astoria Palace		Apartahotel Rio Mar		Hotel Bahia de Alcudia		Delfin Mar		Hotel Astoria Playa		Apartahotel Ivory Playa		Hotel Cala Fornells		Hotel Acorn Borneo		Hotel Pionero		Apartamentos Primavera Garden		Apartamentos Alcudia Garden		Viva Golf		Aparhotel Viva Blue		Hotel Ciudad de Vigo		Hesperia Vigo		Hotel Castilla		S´Alzinar Mar		Hotel Sol Anillas / Barbados		Garcia		Hotel Santa Pousa / Santa Lucía

		25. Calidad

		25.1. Predomina el control		0		1		0		1		0		0		0		0		0		1		0		1		0		1		0		1		0		1		0		0		0		1		1		0		1		0		0		0		0		0		0		0		1		0		1		0		0		0		1		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		1		1		1		0		0		0		1		1		1		0		1		0		1		0

		25.2. Actividades planificación y organización		0		1		0		1		0		1		0		0		0		1		0		0		1		0		1		0		0		0		0		0		1		1		1		0		1		0		0		0		0		0		0		0		1		0		0		0		1		1		1		0		0		0		0		0		0		0		0		1		1		0		0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0		0		1		1		0		0		1		0		0		1

		25.3. Evaluación costes calidad		0		1		0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		1		1		0		0		1		0		0		0

		25.4. Programa de calidad total		1		1		1		1		1		0		1		1		1		1		1		1		0		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0		1		0		1		0		0		0		1		1		0		1		0		1		0		1		0		1		1		1		1		1		0		14		1		1		0		0

		25.5. Círculos de calidad		0		1		0		1		0		0		0		1		0		1		0		0		1		0		0		0		0		0		0		1		0		1		0		0		0		0		0		1		0		0		1		0		1		0		1		1		0		0		0		0		1		0		1		0		0		0		0		1		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0		1		1		0		0		1		0		0		0

		25.6. Auditorías de calidad		1		1		1		1		1		0		0		1		1		1		0		1		1		0		1		1		1		1		1		1		1		1		1		1		1		0		0		1		1		1		1		1		1		0		1		1		1		1		1		1		1		0		1		0		1		0		0		1		1		0		1		1		1		1		1		0		0		1		1		1		1		1		1		1		1		1		1		1		1		0		0		0		0		1		1		0		1		1		0		0		0

		Pregunta 25		0.33		1		0.3333333333		1		0.3333333333		0.1666666667		0.1666666667		0.5		0.3333333333		1		0.1666666667		0.5		0.6666666667		0.1666666667		0.5		0.5		0.3333333333		0.5		0.5		0.5		0.5		0.8333333333		0.6666666667		0.3333333333		0.6666666667		0.1666666667		0.1666666667		0.5		0.3333333333		0.3333333333		0.5		0.1666666667		1		0.1666666667		0.6666666667		0.6666666667		0.5		0.5		0.6666666667		0.3333333333		0.5		0.3333333333		0.5		0.1666666667		0.3333333333		0.1666666667		0.1666666667		1		0.8333333333		0.1666666667		0.5		0.8333333333		0.3333333333		0.5		0.3333333333		0.1666666667		0.1666666667		0.3333333333		0.1666666667		0.3333333333		0.1666666667		0.3333333333		0.3333333333		0.3333333333		0.5		0.1666666667		0.3333333333		0.8333333333		1		0.1666666667		0.1666666667		0.1666666667		0.1666666667		1		1		0.1666666667		2.5		1		0.1666666667		0.1666666667		0.1666666667

		26. Sistemas de certificación de calidad

		26.1. ICTE		0		0		1		1		0		1		0		1		1		1		1		1		1		1		0		1		0		1		1		0		1		0		1		0		1		1		0		1		0		1		0		0		0		1		1		0		1		0		0		1		1		1		1		0		1		1		1		1		1		0		1		1		1		1		0		1		0		0		0		0		1		1		1		0		0		1		0		0		1		1		0		0		1		0		0		1		1		0		0		0		0

		26.2. EMAS		1		0		0		0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		1		0		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		0		0		0

		26.3. ISO14000		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		1		0		0		0

		ISO14 x 1,5		0		0		0		0		0		0		0		1.5		0		0		0		0		0		0		0		0		1.5		0		1.5		0		0		0		0		0		0		0		0		1.5		0		0		0		0		0		0		0		1.5		0		1.5		0		0		0		0		0		0		0		0		0		0		1.5		0		1.5		0		0		0		0		0		0		0		0		1.5		0		1.5		0		0		0		0		0		0		0		0		0		0		0		1.5		1.5		0		0		1.5		0		0		0

		26.4. ISO9000		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		1		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

		ISO9 x 1,5		0		0		0		0		0		0		0		0		0		0		0		0		1.5		0		0		0		0		0		1.5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1.5		0		0		0		0		0		0		1.5		0		0		0		1.5		1.5		0		1.5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1.5		0		0		0

		26.5. EFQM		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		EFQM x 2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0

		26.6. Otros		1		1		0		0		1		0		1		0		0		0		0		0		0		0		1		0		1		1		0		1		0		1		0		1		0		1		1		0		1		0		1		1		1		0		0		1		0		1		1		0		0		0		0		1		0		0		0		0				1		0		0		0		0		1				1		1		1		0		0		1		0		1		1		0		1		1		0		1		1		1		0		1		1		0		0		0		1		1		1

		Pregunta 26		2		1		1		1		1		1		1		2.5		1		2		2		1		2.5		1		1		2		2.5		2		5		1		1		1		2		1		2		2		2		3.5		2		2		2		1		1		1		1		3.5		1		3.5		1		1		1		1		2		1		1		1		2		1		7		1		2.5		4		1		1		1		4.5		1		1		1		3		2.5		4.5		2.5		1		1		1		1		2		1		4		1		1		1		3.5		3.5		1		1		4		1		1		1

		27. Soporte de calidad informático		1		1		1		1		1		1		1		1		1		1		1		1		1		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0		1		1		1		1		1		1		0		1		1		0		1		1		1		1		1		0		1		0		0		1		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0

		Pregunta 27		1		1		1		1		1		1		1		1		1		1		1		1		1		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0		1		1		1		1		1		1		0		1		1		0		1		1		1		1		1		0		1		0		0		1		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0

																																																																																																																																																																						Medias

		TOTAL INNOVACIONES		7		5		4		9		6		2		5		8		5		4		7		6		8		3		3		4		5		6		6		6		8		10		3		9		3		5		9		7		5		5		4		4		8		5		5		9		11		11		8		6		6		4		9		2		6		8		2		5		8		6		7		9		5		7		5		4		4		4		5		5		5		8		5		4		6		2		5		7		4		7		2		4		8		8		6		8		7		4		6		3		4

		Variable Y (nº innovaciones/total innovaciones)		0.6363636364		0.4545454545		0.3636363636		0.8181818182		0.5454545455		0.1818181818		0.4545454545		0.7272727273		0.4545454545		0.3636363636		0.6363636364		0.5454545455		0.7272727273		0.2727272727		0.2727272727		0.3636363636		0.4545454545		0.5454545455		0.5454545455		0.5454545455		0.7272727273		0.9090909091		0.2727272727		0.8181818182		0.2727272727		0.4545454545		0.8181818182		0.6363636364		0.4545454545		0.4545454545		0.3636363636		0.3636363636		0.7272727273		0.4545454545		0.4545454545		0.8181818182		1		1		0.7272727273		0.5454545455		0.5454545455		0.3636363636		0.8181818182		0.1818181818		0.5454545455		0.7272727273		0.1818181818		0.4545454545		0.7272727273		0.5454545455		0.6363636364		0.8181818182		0.4545454545		0.6363636364		0.4545454545		0.3636363636		0.3636363636		0.3636363636		0.4545454545		0.4545454545		0.4545454545		0.7272727273		0.4545454545		0.3636363636		0.5454545455		0.1818181818		0.4545454545		0.6363636364		0.3636363636		0.6363636364		0.1818181818		0.3636363636		0.7272727273		0.7272727273		0.5454545455		0.7272727273		0.6363636364		0.3636363636		0.5454545455		0.2727272727		0.3636363636		0.5252525253

		Variable X		3.33		3		2.3333333333		3		2.3333333333		2.1666666667		2.1666666667		4		2.3333333333		4		3.1666666667		2.5		4.1666666667		1.1666666667		2.5		3.5		3.8333333333		3.5		6.5		2.5		2.5		2.8333333333		3.6666666667		2.3333333333		3.6666666667		3.1666666667		3.1666666667		5		3.3333333333		3.3333333333		3.5		2.1666666667		3		2.1666666667		2.6666666667		5.1666666667		2.5		5		2.6666666667		2.3333333333		1.5		2.3333333333		3.5		2.1666666667		2.3333333333		2.1666666667		3.1666666667		2		8.8333333333		2.1666666667		3		5.8333333333		2.3333333333		2.5		2.3333333333		5.6666666667		1.1666666667		2.3333333333		1.1666666667		3.3333333333		3.6666666667		4.8333333333		3.8333333333		2.3333333333		2.5		2.1666666667		2.3333333333		3.8333333333		3		5.1666666667		2.1666666667		2.1666666667		2.1666666667		5.5		5.5		2.1666666667		4.5		6		2.1666666667		2.1666666667		1.1666666667		3.1522222222
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Vble X sin Q

		

				Hotel Mediodía		Hotel Negresco		Hostal Don Juan		Hostal Benamar		Hostal America		Hostal Comercial		Hotel Alarcon		Hotel Finestrat		Hotel Husa Mercator		Hotel Murta		Hotel Melia Alicante		Hotel Canfali		Hotel Sol		Hotel Rambla		Hotel Castellana Intercontinental		Hotel Pettit Palace Londres		Hortel Acapulco		Hotel Santa Marta		Playafels Hotel		Paseo de Gracia		Hotel Cuatro Naciones		Hotel Pelayo		Hoteles Paseo de Garcia		Hoteles NH Pirineos		Hotel Sant Pau		Hotel Atlantis		Hotel Barcelona House		Hotel Marvi		Hostal Fuentes		Hotel Internacional S.A		Hotel San Telmo		Hotel Camino Real		Hotel Copacabana		Hotel Victoria Playa		Hotel Still Los Gigantes		Hotel Corregidor		Hotel los Angeles		Hotel Los Jerónimo		Hotel Farsund		Villa de Torla		Hotel Codina		Hotel Artexe		Nets		Dos Playas		Hotel Sol Mirlos Tordos		Riu Concordia		Sun Club Playa		Club Hotel Playa Santa Panga		Portixal de Molinar		Beri		Los Príncipes		Isla Playa Blanca SA		Hotel Lucana		Hotel Colon Guanahani		NH Las Palmas		AC Hotel Gran Canaria		Ifa Beach		Hotel Caserio		Pensimar SL		Hotel Albeniz		Hotel Botánico		Hotel Ronda		Hotel Restaurante "La Huertanica"		Hotel el paso de Agujias		Hotel Bahía de las Aguilas SL		Hotel Capital		Hotel Barceló Sants		Hotel Abbot		Nuestra Sra de Tejeda		NH Plaza de Armas		Hotel Los Ángeles		Xibana Park

		25. Calidad

		25.1. Predomina el control		1		0		1				1						0		1		0		0		1		1		1		1		0				1		0				1		1				0		0		1		1		0		1		1		1		1		1		1				0				1		0				0		0		1		1		1				1				0		1		1		0		0		0		0				0		1		0		1		1		1						0				0						1		1		0

		25.2. Actividades planificación y organización		0		1		0				1						0		0		0		0		0		0		0		0		1				0		0				0		0				0		0		0		1		0		1		0		0		0		1		0		1		1				0		1				1		1		0		0		1				0				0		0		0		0		1		0		0				0		0		0		1		0		0						1				1						0		0		1

		25.3. Evaluación costes calidad		0		0		0				0						0		0		0		1		0		0		0		0		0				1		0				0		0				0		0		0		1		0		0		0		0		0		0		0		1		0				0		0				0		0		0		0		1				1				0		0		0		0		0		0		0				0		0		1		1		0		0						0				0						0		0		0

		25.4. Programa de calidad total		0		0		0				0						0		0		0		1		0		0		0		0		0				0		1				0		0				1		1		0		0		0		0		0		0		0		0		0		0		0				0		0				0		0		0		0		0				0				1		0		1		0		0		1		1				1		0		0		1		1		1						0				0						1		0		0

		25.5. Círculos de calidad		0		0		0				0						0		0		0		1		0		0		0		0		0				0		0				0		0				0		0		0		0		1		0		0		0		0		0		0		0		0				0		0				0		0		0		0		1				0				0		0		0		0		0		0		0				0		0		0		1		0		0						0				0						1		0		0

		25.6. Auditorías de calidad		0		1		0				1						1		1		0		1		0		0		0		0		0				0		0				0		0				1		1		0		0		0		0		0		0		0		0		1		0		0				0		0				0		0		0		0		1				1				0		0		1		1		0		1		1				0		0		0		1		1		1						0				0						1		0		0

		Pregunta 25		0.1666666667		0.3333333333		0.1666666667		0		0.5		0		0		0.1666666667		0.3333333333		0		0.6666666667		0.1666666667		0.1666666667		0.1666666667		0.1666666667		0.1666666667		0		0.3333333333		0.1666666667		0		0.1666666667		0.1666666667		0		0.3333333333		0.3333333333		0.1666666667		0.5		0.1666666667		0.3333333333		0.1666666667		0.1666666667		0.1666666667		0.3333333333		0.3333333333		0.3333333333		0.1666666667		0		0.1666666667		0.1666666667		0		0.1666666667		0.1666666667		0.1666666667		0.1666666667		0.8333333333		0		0.5		0		0.1666666667		0.1666666667		0.5		0.1666666667		0.1666666667		0.3333333333		0.3333333333		0		0.1666666667		0.1666666667		0.1666666667		1		0.5		0.5		0		0		0.1666666667		0		0.1666666667		0		0		0.6666666667		0.1666666667		0.1666666667

		26. Sistemas de certificación de calidad seguidos

		26.1. ICTE						0												0				0																																																						0						0												0				0				1		0		1																1		0

		26.2. EMAS						0												0				0																																																						0						0												0				0				0		0		0																0		0

		26.3. ISO14000						0												0				0																																																						0						0												0				0				0		0		0																0		0

		ISO14 x 1,5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		26.4. ISO9000						0												1				0																																																						0						0												0				1				0		0		0																0		0

		ISO9 x 1,5		0		0		0		0		0		0		0		0		1.5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1.5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		26.5. EFQM						0												0				0																																																						0						0												0				0				0		0		0																0		0

		EFQM x 2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		26.6. Otros						1												0				1																																										1												1						0												1				0				0		Quality for Life (biosphere hotels)		0																1		1

		Pregunta 26		0		0		1		0		0		0		0		0		1.5		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		1.5		0		1		0		1		0		0		0		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0

		26.7 Certificado más atractivo		ISO9000																		ISO 9000 Es muy completa				ISO 9000 Es la que conyeva un mejor sistema de gestión		ISO 9000 Es la que conyeva un mejor sistema de gestión		ISO 9000,		ISO 9000 por ser una de las mas extendidas y con mayor implantación								ICTE				ISO 9000 El que mas se acomada a las necesidades de las empress familiares								No se tiene muy claro pero si se está implantando un plan de calidad propio														Nuestro control propio						ISO 9000								ISO 9000				ISO 9000				Ni idea		Q de Calidad		ISO 14000																								Q de calidad, estamos en ello		Q de Calidad, porque se oriente especificamente al sector de hosteleria		ISO 9000, por el reconocimiento o publicidad que se le da										ISO 9000												ISO 9000		NINGUNO

		26.8 Barrera obtención certificados		todas																		Demasiadas actualizaciones								El coste										Implicacion del personal												Ver cual se adapta mas a la empresa y tipo de cliente														Falta de información																		En este momento, estructurales				No tengoninguna barrera		muchas		Burocracia																Aumento de los costes de personal e inversiones en estructura								Mucho papeleo que quita tiempo de trabajo a los empleados		Personal dedicado exclusivamente a dicha cuestion		El coste												El exceso de material asi como su alto coste												NINGUNO

		27. Soporte de calidad informático				1		0				1						1		1		0		1		0		0		1		1		1				1		1		0		0		0				1		1		0		0		0		0		0				0		0		0		1		0				0		0				0		0		0		1		1				1				1		0		0		1		1				1		1		1		0		1		1		1		1		0				0				0				0		1		1		0

		Pregunta 27				1		0				1						1		1		0		1		0		0		1		1		1				1		1		0		0		0				1		1		0		0		0		0		0				0		0		0		1		0				0		0				0		0		0		1		1				1				1		0		0		1		1				1		1		1		0		1		1		1		1		0				0				0				0		1		1		0

		TOTAL INNOVACIONES		0		5		0		0		1		0		0		3		6		2		10		3		3		0		8		9		0		4		9		0		5		5		2		5		6		4		2		5		3		3		5		1		2		3		5		1		0		2		4		0		6		5		1		2		7		4		4		0		9		0		4		6		4		3		5		6		4		2		4		4		6		4		2		1		2		7		10		4		2		4		6		4		Medias

		Variable Y (Nº innovaciones/total innovaciones)		0		0.4545454545		0		0		0.0909090909		0		0		0.2727272727		0.5454545455		0.1818181818		0.9090909091		0.2727272727		0.2727272727		0		0.7272727273		0.8181818182		0		0.3636363636		0.8181818182		0		0.4545454545		0.4545454545		0.1818181818		0.4545454545		0.5454545455		0.3636363636		0.1818181818		0.4545454545		0.2727272727		0.2727272727		0.4545454545		0.0909090909		0.1818181818		0.2727272727		0.4545454545		0.0909090909		0		0.1818181818		0.3636363636		0		0.5454545455		0.4545454545		0.0909090909		0.1818181818		0.6363636364		0.3636363636		0.3636363636		0		0.8181818182		0		0.3636363636		0.5454545455		0.3636363636		0.2727272727		0.4545454545		0.5454545455		0.3636363636		0.1818181818		0.3636363636		0.3636363636		0.5454545455		0.3636363636		0.1818181818		0.0909090909		0.1818181818		0.6363636364		0.9090909091		0.3636363636		0.1818181818		0.3636363636		0.5454545455		0.3636363636		0.3257575758

		Variable X sin Q (25 + 26 + 27)		0.1666666667		1.3333333333		1.1666666667		0		1.5		0		0		1.1666666667		2.8333333333		0		2.6666666667		0.1666666667		0.1666666667		1.1666666667		1.1666666667		1.1666666667		0		1.3333333333		1.1666666667		0		0.1666666667		0.1666666667		0		1.3333333333		1.3333333333		0.1666666667		0.5		0.1666666667		0.3333333333		0.1666666667		0.1666666667		1.1666666667		0.3333333333		0.3333333333		1.3333333333		0.1666666667		0		1.1666666667		0.1666666667		0		0.1666666667		0.1666666667		0.1666666667		1.1666666667		1.8333333333		0		2.5		0		2.6666666667		0.1666666667		1.5		1.1666666667		2.1666666667		0.3333333333		1.3333333333		1		1.1666666667		0.1666666667		1.1666666667		2		3.5		2.5		0		0		0.1666666667		0		0.1666666667		0		0		1.6666666667		1.1666666667		0.1666666667		0.7847222222
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Vble X sin Q
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Total Hoteles

		

		TOTAL INNOVACIONES		7		5		4		9		6		2		5		8		5		4		7		6		8		3		3		4		5		6		6		6		8		10		3		9		3		5		9		7		5		5		4		4		8		5		5		9		11		11		8		6		6		4		9		2		6		8		2		5		8		6		7		9		5		7		5		4		4		4		5		5		5		8		5		4		6		2		5		7		4		7		2		4		8		8		6		8		7		4		6		3		4		0		5		0		0		1		0		0		3		6		2		10		3		3		0		8		9		0		4		9		0		5		5		2		5		6		4		2		5		3		3		5		1		2		3		5		1		0		2		4		0		6		5		1		2		7		4		4		0		9		0		4		6		4		3		5		6		4		2		4		4		6		4		2		1		2		7		10		4		2		4		6		4		Medias

		Variable Y (nº innovaciones/total innovaciones)		0.6363636364		0.4545454545		0.3636363636		0.8181818182		0.5454545455		0.1818181818		0.4545454545		0.7272727273		0.4545454545		0.3636363636		0.6363636364		0.5454545455		0.7272727273		0.2727272727		0.2727272727		0.3636363636		0.4545454545		0.5454545455		0.5454545455		0.5454545455		0.7272727273		0.9090909091		0.2727272727		0.8181818182		0.2727272727		0.4545454545		0.8181818182		0.6363636364		0.4545454545		0.4545454545		0.3636363636		0.3636363636		0.7272727273		0.4545454545		0.4545454545		0.8181818182		1		1		0.7272727273		0.5454545455		0.5454545455		0.3636363636		0.8181818182		0.1818181818		0.5454545455		0.7272727273		0.1818181818		0.4545454545		0.7272727273		0.5454545455		0.6363636364		0.8181818182		0.4545454545		0.6363636364		0.4545454545		0.3636363636		0.3636363636		0.3636363636		0.4545454545		0.4545454545		0.4545454545		0.7272727273		0.4545454545		0.3636363636		0.5454545455		0.1818181818		0.4545454545		0.6363636364		0.3636363636		0.6363636364		0.1818181818		0.3636363636		0.7272727273		0.7272727273		0.5454545455		0.7272727273		0.6363636364		0.3636363636		0.5454545455		0.2727272727		0.3636363636		0		0.4545454545		0		0		0.0909090909		0		0		0.2727272727		0.5454545455		0.1818181818		0.9090909091		0.2727272727		0.2727272727		0		0.7272727273		0.8181818182		0		0.3636363636		0.8181818182		0		0.4545454545		0.4545454545		0.1818181818		0.4545454545		0.5454545455		0.3636363636		0.1818181818		0.4545454545		0.2727272727		0.2727272727		0.4545454545		0.0909090909		0.1818181818		0.2727272727		0.4545454545		0.0909090909		0		0.1818181818		0.3636363636		0		0.5454545455		0.4545454545		0.0909090909		0.1818181818		0.6363636364		0.3636363636		0.3636363636		0		0.8181818182		0		0.3636363636		0.5454545455		0.3636363636		0.2727272727		0.4545454545		0.5454545455		0.3636363636		0.1818181818		0.3636363636		0.3636363636		0.5454545455		0.3636363636		0.1818181818		0.0909090909		0.1818181818		0.6363636364		0.9090909091		0.3636363636		0.1818181818		0.3636363636		0.5454545455		0.3636363636		0.431372549

		Variable X		3.33		3		2.3333333333		3		2.3333333333		2.1666666667		2.1666666667		4		2.3333333333		4		3.1666666667		2.5		4.1666666667		1.1666666667		2.5		3.5		3.8333333333		3.5		6.5		2.5		2.5		2.8333333333		3.6666666667		2.3333333333		3.6666666667		3.1666666667		3.1666666667		5		3.3333333333		3.3333333333		3.5		2.1666666667		3		2.1666666667		2.6666666667		5.1666666667		2.5		5		2.6666666667		2.3333333333		1.5		2.3333333333		3.5		2.1666666667		2.3333333333		2.1666666667		3.1666666667		2		8.8333333333		2.1666666667		3		5.8333333333		2.3333333333		2.5		2.3333333333		5.6666666667		1.1666666667		2.3333333333		1.1666666667		3.3333333333		3.6666666667		4.8333333333		3.8333333333		2.3333333333		2.5		2.1666666667		2.3333333333		3.8333333333		3		5.1666666667		2.1666666667		2.1666666667		2.1666666667		5.5		5.5		2.1666666667		4.5		6		2.1666666667		2.1666666667		1.1666666667		0.1666666667		1.3333333333		1.1666666667		0		1.5		0		0		1.1666666667		2.8333333333		0		2.6666666667		0.1666666667		0.1666666667		1.1666666667		1.1666666667		1.1666666667		0		1.3333333333		1.1666666667		0		0.1666666667		0.1666666667		0		1.3333333333		1.3333333333		0.1666666667		0.5		0.1666666667		0.3333333333		0.1666666667		0.1666666667		1.1666666667		0.3333333333		0.3333333333		1.3333333333		0.1666666667		0		1.1666666667		0.1666666667		0		0.1666666667		0.1666666667		0.1666666667		1.1666666667		1.8333333333		0		2.5		0		2.6666666667		0.1666666667		1.5		1.1666666667		2.1666666667		0.3333333333		1.3333333333		1		1.1666666667		0.1666666667		1.1666666667		2		3.5		2.5		0		0		0.1666666667		0		0.1666666667		0		0		1.6666666667		1.1666666667		0.1666666667		2.0381045752
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Hoja1


						ser02			ser03			ser04			ser05			ser06			ser07			ser08			ser09			ser10			ser11			ser12			ser13			ser14			ser15			ser16			ser17			ser18			ser19			ser20			ser21			ser22			ser23			ser24			ser25			ser26			ser27			ser28			ser29			ser30			ser31			ser32			ser33			ser34			ser35			ser36			ser37			ser38			ser39			ser40			ser41			ser42			ser43			ser44			ser45			ser46			ser47			ser48			ser49			ser50			ser51			ser52			ser53			ser54			ser55			ser56			ser57			ser58			ser59


			A. Nombre			C.P.			municipio			1 *			2 **			3 ***			4 ****			5 *****			aportación SGT						inversión						23.1. Subvenciones estatales (turismo)			23.2. Subvenciones estatales (otros ministerios)			23.3. Subvenciones europeas			23.4. Subvenciones CC.AA.			23.5. Subvenciones locales			23.6. Fondos propios			23.7. Fondos privados ajenos			24.Porcentaje ingresos destinados innovar			25.1. Predomina el control			25.2. Actividades planificación y organización			25.3. Evaluación costes calidad			25.4. Programa de calidad total			25.5. Círculos de calidad			25.6. Auditorías de calidad			26.1. ICTE			26.2. EMAS			26.3. ISO14000			26.4. ISO9000			26.5. EFQM			26.6. Otros			27. Soporte de calidad informático			28.1. Mecanización autoevaluación			28.2. Quejas y sugerencias			28.3. Encuestas			28.4. Soporte benchmarking			28.5. Acceso a información y comunicación			28.6. Soporte y mantenimiento de instalaciones físicas			28.7. Tarjeta de fidelización			Poseen la Q			35. Programa de formación y reciclaje			36.1. Personal propia empresa			36.2. Centros de formación			36.3. Asociación empresarial			37.1 Contratación empleado curriculum			38.1. En programación			38.2. En ofimática			39. Evaluación de necesidades de formación			Proporción fijos			M.1 Formación gerente: estudios básicos			M.2 Formación gerente: estudios medios			M.3 Formación gerente: estudios universitarios			L.1. Edad gerente:25-35			L.2. Edad gerente: 36-45			L. 3.Edad gerente:46-55			L.4. Edad gerente: 55-65			innovaciones por hotel			innovaciones por hotel / total innovaciones			innovan o no			endogena


			Hotel Mencey			38004			sta. Cruz tenerife			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			2			0			0			0			1			0			1			0			1			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			0			0			0			0			1			1			0.7235294118			0			0			0			0			0			1			0			7			0.6363636364			1


			PORCASA. S.L.			18009			granada			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			1						1			1			1			1			1			1			0			0			0			0			0			1			1			0			1			1			0			0			1			0			1						0									0												0			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Playa Garden			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						0			0			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			1			0			0			1			1			1			0			0			0			0			0			1			0			0			4			0.3636363636			0


			Parador Arcos de la Frontera			11630			arcos de la frontera			0			0			1			0			0			0			0			0			0																											1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			1			1			1			1			1			0			0			0			1			1			0.8529411765			0			0			0			0			0			0			0			9			0.8181818182			1


			Explotaciones Turísticas Salou S.L			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			15			0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			1			0			0			1			1			0			1			1			0			0			1			1			0.56			0			0			0			0			0			1			0			6			0.5454545455			1


			Hotel Casamar			17211			palafrugell			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			1			0			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			0			1			0			1			0			1			0			0			0			0			0			0			1			0			0			0			0			0			2			0.1818181818			0


			Hotel Meliá Costa del Sol			29620			torremolinos			0			0			0			1			0			509417.86			1			1528253.58			1			1			1			1			0			0			1			0			5			0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			0			0			1			0			1			0.7848837209			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Sol Magalluf Park			7182			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0			5			0			0			0			1			1			1			1			0			1			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			1			0			1			1			1			0.623853211			0			1			0			0			0			1			0			8			0.7272727273			1


			Aparthotel Dunes Comodoro			3500			benidorm			0			0			1			0			0			0			0			0			0			1			0			0			1			0			0			1			10			0			0			0			1			0			1			1			0			0			0			0			0			1																		0						1			0			0			1			1			0			0			0			1			0.6			0			0			0			0			1			0			0			5			0.4545454545			0


			Apartamentos Masaru			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			1			1			1			1			1			0			0			0			0			1			1			1			1			0			1			1			0			1			1			0			1			0			0			0			1			1			0.8863636364			0			1			0			0			1			0			0			4			0.3636363636			0


			Parador de Ronda			29400			ronda			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			2			0			0			0			1			0			0			1			1			0			0			0			0			1			1			0			0			0			0			1			1			1			1			1			1			0			0			0			1			1			0.6			0			1			0			0			0			0			0			7			0.6363636364			1


			Hotel l´Illot Park			7590			capdepera			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			1			0			0			0			1			0			1			0			0			0			0			0			1			0			6			0.5454545455			1


			Hotel Costa Canaria			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			1			1			0			1			0			1			1			5			0			1			1			0			1			1			1			0			0			1			0			0			1			0			1			1			0			1			1			1			1			1			1			1			1			0			1			1			1			0.7941176471			0			0			0			0			1			0			0			8			0.7272727273			1


			Aparthotel Novo Park			7160			paguera-calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0			2			1			0			0			0			0			0			1			0			0			0			0			0			0			1			1			1			1			1			1			1			1			1			0			0			1			0			0			0			1			0.6346153846			0			1			0			1			0			0			0			3			0.2727272727			0


			Hotel Fontoria			30004			murcia			0			0			1			0			0			601012.11			1			1803036.31			1			0			0			0			0			0			1			1						0			1			0			1			0			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			0			0			1			0			1			1			1			0.8571428571			0			0			1			0			0			1			0			3			0.2727272727			0


			Hotel Tres Coronas			3500			benidorm			0			0			0			1			0			0			0			0			0			1			0			1			1			0			1			1						1			0			0			1			0			1			1			1			0			0			0			0			1			1			1			1			0			0			0			0			1			1			0			1			0			0			0			0			1			0			0			0			1			0			0			0			1			4			0.3636363636			0


			Hotel Playa Esperanza			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			1			0			0			1			0			1			1						0			0			0			1			0			1			0			0			1			0			0			1			1			1			1			1			0			0			0			1			1			1			0			1			0			1			0			1			1			0.0291262136			0			0			1			0			0			0			1			5			0.4545454545			0


			Hotel Rosamar			3503			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			5			1			0			0			1			0			1			1			0			0			0			0			1			1			1			1			1			0			0			0			0			1			1			0			1			1			0			0			1			1			0.6082474227			1			0			0			0			1			0			0			6			0.5454545455			1


			Red Turística Menorquina			7703			menorca			0			0			0			1			0			150253.03			1			450759.08			1			0			0			0			0			0			1			1			2			0			0			1			1			0			1			1			1			1			1			0			0			1			0			1			1			0			0			0			0			1			1			1			0			1			0			1			1			1			0			0			0			1			1			0			0			0			6			0.5454545455			1


			Parador de Hondarribia			20280			hondarribia			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			0			1			1			1			1			1			0			0			1			0			1			0.7727272727			0			0			0			1			0			0			0			6			0.5454545455			1


			H.Dauro II						granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			5			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			1			0			0			1			0			0			1			1			0			0			0			1			0.6			0			0			1			1			0			0			0			8			0.7272727273			1


			Melia Balneario Mondariz			36890			modariz			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			1			0.5			1			1			0			1			1			1			0			0			0			0			0			1			1			1			0			1			1			0			0			1			1			1			1			1			1			0			1			1			1			0.4649122807			0			0			1			1			0			0			0			10			0.9090909091			1


			Residencial Port Salou			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0						1			1			0			1			0			1			1			1			0			0			0			0			1			1			1			1			1			1			1			1			1			1			0			1			1			0			0			0			1			0.5454545455			0			0			0			0			1			0			0			3			0.2727272727			0


			Parador de Cardona			8261			cardona			0			0			0			1			0			601012.1			1			1803036.31			1			0			0			0			0			0			1			0						0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0			1			1			1			1			1			0			0			0			1			1			0.6739130435			0			1			0			1			0			0			0			9			0.8181818182			1


			Pentor			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0						1			1			0			1			0			1			1			1			0			0			0			0			1			1			1			1			1			1			1			1			1			1			0			1			1			0			0			0			1			0.5192307692			0			0			0			0			1			0			0			3			0.2727272727			0


			Irigotenea			31711			urdax			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						0			0			0			1			0			0			1			0			0			0			0			1			1			1			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			1			0			1			0			0			0			1			0			5			0.4545454545			0


			Parador de Avila			5001			avila			0			0			0			1			0			1352277.24			1			4056831.7			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			1			0			0			0			1			1			1			1			1			0			1			0			1			1			1			1			1			0			0			1			1			1			0.8431372549			0			1			0			0			1			0			0			9			0.8181818182			1


			Tryp Guadalmar			29004			malaga			0			0			0			1			0			1742935.1			1			5228805.31			1			0			0			0			0			0			1			1						0			0			0			1			1			1			1			1			1			0			0			0			1			1			1			1			0			0			1			0			1			1			1			1			0			0			1			1			1			0			0			0			1			0			0			0			1			7			0.6363636364			1


			Parador de Granada			18009			granada			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			1			0			1			0			0			0			1			1			1			0			1			0			1			1			1			1						0									0			1			1						0.8333333333			0			1			0			1			0			0			0			5			0.4545454545			0


			Tigaiga			38400			puerto de la cruz			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1						0			0			0			1			0			1			1			1			0			0			0			0			1			0			1			0			0			0			1			0			1			1			0			0			1			0			0			0			1			0.6984126984			0			0			1			1			0			0			0			5			0.4545454545			0


			Occidental Blaumar			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			25			0			0			0			1			1			1			0			1			0			0			0			1			1			1			1			1			0			0			0			0			1			1			0			1			1			0			0			0			1			0.5538461538			0			1			0			0			1			0			0			4			0.3636363636			0


			Alfonso VIII			10600			plasencia			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.6578947368			0			0			1			0			1			0			0			4			0.3636363636			0


			Beatriz Toledo			45005			toledo			0			0			0			1			0			1202024.21			1			3606072.63			1			0			0			0			0			0			1			0			1.75			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			1			0			1			0			1			1			1			1			0			0			0			1			1			0.4494382022			0			1			0			0			1			0			0			8			0.7272727273			1


			Lagos de Covadonga			33550						0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1						0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0			0			1			1			1			1			1			0			0			1			1			1			0			0			0			0			0			0			1			5			0.4545454545			0


			Girasol Explotaciones Turísticas			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			0			1			1			1			1			0			0			0			1			0			0			1			1			1			0			1			0			0			0			1			0			5			0.4545454545			0


			Parador Hotel Atlántico Cádiz			11002			cadiz			0			0			0			1			0			0			0			0			0			0			1			0			0			0			1			0						0			0			1			1			1			1			0			1			1			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			1			1			1			0.7297297297			0			0			0			0			1			0			0			9			0.8181818182			1


			H.Meliá Altea Hills Resort			3599			altea			0			0			0			0			1			0			0			0			0			0			0			0			1			0			1			1			0.5			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			1			0			1			1			1			0.1689189189			0			1			0			1			0			0			0			11			1			1


			Arabella Sheraton Golf Hotel			7013			palma de mallorca			0			0			0			0			1			1803036.31			1			5409108.94			1			0			0			0			0			0			1			0			4			0			1			0			1			0			1			0			1			1			0			0			1			1			0			0			1			1			0			0			1			1			1			1			1			0			0			1			0			1			0.6899224806			0			1			0			0			0			1			0			11			1			1


			Hotel Hesperia Sant Just			8960			sant just desvern			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			1			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			1			1			1			0			0			0			0			0			0			0			1			8			0.7272727273			1


			Hotel Fira. S.A.			8004			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			0			0			1			0			1			1			0			0			0			0			0			1			1			0			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.5792079208			0			2			0			0			0			0			0			6			0.5454545455			1


			Hotel Europark			8009			barcelona			0			0			1			0			0			0			0			0			0																											0			0			0			1			1			1			1			0			0			0			0			0			0																		0						1			1			0			1			1			0			0			1			1			0			0			0			0			1			0			0			0			6			0.5454545455			1


			Hotel Mónica			43850			cambrils			0			0			1			0			0			601012.12			1			1803036.31			1			1			0			0			0			0			1			0			2			1			0			0			1			0			0			1			0			0			0			0			0			1			1			1			0			1			0			0			0			1			1			0			1			1			0			0			1			0			0.1666666667			0			1			0			0			1			0			0			4			0.3636363636			0


			Hotel Jardines de Nivaria			38660			arona-adeje			0			0			0			0			1			1803036.3			1			9015181.57			1			0			0			0			1			0			1			0						0			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			0			0			1			1			1			1			1			0			1			1			1			0.5			0			0			1			0			0			0			0			9			0.8181818182			1


			Hotel Santa Ponga Park			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1			1			1			1			0			0			0			1			1			1			0			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Fira. S.A			8004			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			0			0			1			0			1			1			0			0			0			0			0			1			1			0			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.5792079208			0			0			1			0			1			0			0			6			0.5454545455			1


			Hotel City Park			8029			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0						1			0			0			0			1			0			0			0			0			0			0			0			1			1			0			0			0			8			0.7272727273			1


			Hotel Playa Park			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			5			0			0			0			1			0			0			1			1			0			0			0			0			1			1			1			0			0			0			0						1			1			0			1			1			0			0			1			1			0.7954545455			0			0			1			0			0			1			0			2			0.1818181818			0


			Hotel Jakue			3100			jijona			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			1			1			1			1			1			1			0			0			0			0			0			0			1			1			1			0			1			1						1			0			0			0			1			0			0			1			0			1			0			0			1			1			0			0			0			5			0.4545454545			0


			Hotel Tryp Alameda Aeropuerto.			28047			madrid			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1						0			1			1			1			1			1			1			1			1			1			1						1			1			1			1			1			0			0						1			1			1			1			1			1			1			1			1			0.9			0			0			1			0			0			0			0			8			0.7272727273			1


			Hotel La Moraleja.			28108			alcobendas			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			0			0			0						1			1			0			1			0			0			0			1			1			0			0			0			0			0			1			0			0			6			0.5454545455			1


			Hotel Salobreña			18680			salobrena			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			0						0			0			0			1			1			1			1			0			1			0			0			0			0			1			1			0			0			1			1						1						0			1			0			0			0			1			1			0.4375			0			0			1			0			0			1			0			7			0.6363636364			1


			Hotel Occidental Sevilla			41018			sevilla			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1			1			1			1			1			1			0			1			1			1			0			0			1			0			1			1			1			1			0			0			1						1			1			1			1			0			0			1			1			1			0.85			0			0			1			0			0			0			0			9			0.8181818182			1


			Explotadora Hotelera 1990. S.L.			41002			sevilla			0			0			1			0			0			0			0			0			0																											0			0			0			1			0			1			1			0			0			0			0			0			1			0			0			1			0			0			0						1			1			1			1			0			0												0			0			0			0			1			0			0			0			5			0.4545454545			0


			Magape SA			38400			puerto de la cruz			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			0			0			1			0			1			1			1			0			0			0			1			0			0			1			0			7			0.6363636364			1


			Marcia Hoteles			18001			granada			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0			20			1			0			0			0			0			1			0			0			0			0			0			1			1			1			0			0			0			0			0						1			1			0			1			0			0			0			1			1			0.5982905983			0			0			1			0			0			1			0			5			0.4545454545			0


			Hotel Silken Amara Plaza			20010			san sebastian			0			0			1			0			0			180303.64			1			540910.89			1			0			0			0			0			0			1			1						0			0			0			1			0			0			1			0			0			1			1						1			1			0			0			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			1			0			1			0			0			4			0.3636363636			0


			Porcasa S.L			18009			granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			0			0			0			0			0			1			0			1			1			1			0			0			0						1			0			0			1			0			0			0			1			0			0			0			0			1			0			0			0			0			4			0.3636363636			0


			Villa Turística de Priego			14816			priego (córdoba)			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			1						0			0			0			1			0			1			0			0			0			0			0			1			1			0			1			1			0			1			0						1			1			0			1			0			1			0			0			0			0			0			0			0			1			0			0			0			4			0.3636363636			0


			Inturcosa Hotel Intur Azor			12560			benicasim			0			0			1			0			0			0			0			0			0																											0			0			0			0			0			1			0			0			0			0			0			1			0																		0						1			1			0			1			0			0			1			0			0			0			0			1			0			0			0			0			0			5			0.4545454545			0


			Hoteles Poseidon			3500			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0.01%			0			1			0			0			0			1			0			0			1			1			0			0			0			1			1			1			0			0			0						1			1			1			0			0			0			0			0			1			0			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Cimbel S.L			3500			benidorm			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			0			2%			0			0			0			0			0			1			1			0			0			1			0			0			1			1			0			1			0			0			0						1			0			0			1			0			1			0			1			0			0.5538461538			0			0			1			1			0			0			0			5			0.4545454545			0


			Corona del Mar			3500			benidorm			0			0			0			1			0			0			0			0			0			0			0			0			1			0			1			0						0			0			0			1			0			1			1			1			1			0			0			1			0																		0						1			1			0			1			0			0			0			0			1			0.4888888889			0			0			1			0			0			0			1			8			0.7272727273			1


			Industrias Hoteleras senda S.A. Hotel Astoria Palace			46002			valencia			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1						0			0			0			1			0			1			1			0			0			1			0			0			1			1			1			1			0			0			0						1			1			0			1			0			0			1			0			1			0			0			0			0			1			0			0			0			5			0.4545454545			0


			Apartahotel Rio Mar			7440			muro			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			1						1			1			1			1			0			0			1			1			1			1			0			0			1			0			1			0			0			4			0.3636363636			0


			Hotel Bahia de Alcudia			7410			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			1						1			1			1			1			0			0			0			0			1			1			0			1			0			0			0			1			0			6			0.5454545455			1


			Delfin Mar			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			0			1						0			0			0			0			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			0			1			1			0			0			0			0			0.4864864865			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Astoria Playa			7410			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			0			0			0			1			0			5			0.4545454545			0


			Apartahotel Ivory Playa			7408			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1																											1			1			1			0			1			1			0			1			0			0			0			1			1			1			1			1			0			0			0						1			1			1			1			0			0			0			1			1			0.7166666667			0			1			0			0			1			0			0			7			0.6363636364			1


			Hotel Cala Fornells			7160			paguera-calvia			0			0			0			1			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			0			0			1			0			0			4			0.3636363636			0


			Hotel Acorn Borneo			7560			san llorenç / son servera			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			1			0			0			0			1			1			1			1			1			1			1			1			1						1			1			1			0			0			0			1			0			1			0.9484536082			0			0			1			0			0			1			0			7			0.6363636364			1


			Hotel Pionero			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			1			0			0			0			1			1			1			0			0			0			0			0			1			0			0			2			0.1818181818			0


			Apartamentos Primavera Garden			7410			alcudia			0			1			0			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			1			1			0			0			1			0			1			1			0			0			0			0			0			0			0			4			0.3636363636			0


			Apartamentos Alcudia Garden			7410			alcudia			0			1			0			0			0			1803036.3			1			5409108.94			1																											0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			0			0			0			0			1			0			0			0			8			0.7272727273			1


			Viva Gralf			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1																											1			1			1			1			1			1			0			1			1			0			0			1			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			0.2307692308			0			0			1			0			1			0			0			8			0.7272727273			1


			Aparhotel Viva Blue			7410			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						1			1			1			1			1			1			0			1			1			0			0			1			1			1			1			0			1			1			0						1			1			1			1			0			1			1			1			1			0.2950819672			0			0			1			0			0			0			0			6			0.5454545455			1


			Ciudad de Vigo			3620			vigo			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0						1			1			1			0			0			0			1			0			1			0			0			0			0			1			0			0			0			8			0.7272727273			1


			Hotelera Noroeste S.A			36210			vigo			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			5			0			0			0			1			0			1			1			0			0			0			0			0			1																		0						1			1			0			1			0			0			0			1			1			0.6944444444			0			0			0			0			0			1			0			7			0.6363636364			1


			Hotel Castilla			3500			benidorm			0			0			1			0			0			0			0			0			0			1			0			1			1			0			0			1						1			1			1			1			1			1			0			1			1			1			0			0			1			1			1			1			0			0			0						1			1			0			1			1			0			0			1			1			0.4722222222			0			0			1			0			0			0			1			4			0.3636363636			0


			S´Alzinar Mar			7458			ca'n picafort / santa margarita			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			0			0			1			0									1			0.6341463415			0			0			1			0			0			1			0			6			0.5454545455			1


			Hotel Sol Anillas / Barbados			7182			calvia			0			0			0			1			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			1						1			0			0			0			0			0			0			0			0			0			0			1			1			0			1			0			0			1			0						1			1			1			0			0			1			1			0			1			0.5269230769			0			1			0			0			0			1			0			3			0.2727272727			0


			Garcia			7600			palma de mallorca / lluchmayor			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1						0			1			0			0			0			0			0			0			0			0			0			1			0			1			1			1			0			0			0						1			1			0			0			1			0									1			1			0			0			0			0			0			1			0			4			0.3636363636			0


			Hoteles Santa Pousa SA / Hotel Santa Lucía			7181			palmanova			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			1			0			0			0			0			0			0			1						0.4545454545			0


			Hotel Mediodía			28012			madrid			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			30			1			0			0			0			0			0															0																								0						0			0			0			1			0			0			1			1			0			0.8823529412			0			0			0			1			0			0			0			0			0.6363636364			1


			Hotel Negresco			28013			madrid			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			1						0			1			0			0			0			1															0						1																		0						0			0			0			1			0			0			1			0			0			0.4705882353			0			0			1			0			0			0			1			5			0.4545454545			0


			Hostal Don Juan			28004			madrid			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			20			1			0			0			0			0			0			0			0			0			0			0			1			0																		0						0			0			0									0			0			0			0			1			0			1			0			1			0			0			0			0			0.3636363636			0


			Hostal Benamar			28004			madrid			1			0			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			0			0.8181818182			1


			Hostal America			28004			madrid			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			50			1			1			0			0			0			1															0						1			0			1			1			0			1			0						0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0.5454545455			1


			Hostal Comercial			28012			madrid			1			0			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			0			0.1818181818			0


			Hotel Alarcon						Alarcón (cuenca)			0			0			0			1			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			1			0			0			0.4545454545			0


			Hotel Finestrat			28005			madrid			0			1			0			0			0			0			0			0			0			1			1			0			1			1			1			1						0			0			0			0			0			1															0						1			0			1			1			0			0			0						0			0			0									0			1			0			0			1			0			0			1			0			0			1			0			3			0.7272727273			1


			Hotel Husa Mercator			28012			madrid			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			1			0			0			0			1			0			0			1			1			0			0			0			1			0						0			0			0			1			0			0			1			0			1			0.8571428571			0			0			1			0			1			0			0			6			0.4545454545			0


			Hotel Murta			46800			xátiva			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			20			0			0			0			0			0			0															0						0			1			1			0			0			0			1						0			1			1			0			0			0			1			0			0			0.625			0			0			1			0			0			0			1			2			0.3636363636			0


			Hotel Melia Alicante			3005			alicante			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			0			6			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.7			0			0			1			1			0			0			0			10			0.6363636364			1


			Hotel Canfali			3500			benidorm			0			1			0			0			0			0			0			0			0			0			0			0			1			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.4			0			1			0			0			1			0			0			3			0.5454545455			1


			Hotel Sol			3500			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.4285714286			0			1			0			0			1			0			0			3			0.7272727273			1


			Hotel Rambla			35002			las palmas de gran canaria			0			1			0			0			0			1352277.24			1			4056831.7			1			0			0			0			1			0			0			0			10			1			0			0			0			0			0															0						1			0			0			0			0			0			1						0			0			0			1			0			0			0			1			0			0.25			0			1			0			0			0			0			0			0			0.2727272727			0


			Hotel Castellana Intercontinental			28046			madrid			0			0			0			1			0			0			0			0			0																											1			0			0			0			0			0															0						1																		0						0			1			1			1			0			1			1			0			1			0.4555256065			0			0			0			0			0			1			0			8			0.2727272727			0


			Hotel Pettit Palace Londres			28013			madrid			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			70			0			1			0			0			0			0															0						1			1			0			0			0			0			0						0			0			0									0												1			0			0			0			0			1			0			0			9			0.3636363636			0


			Hortel Acapulco			3500			benidorm			0			1			0			0			0			0			0			0			0																																							0																		0																								0						0			0			0									0			0			0			0			0			0			0			0			0			0			1			0			0			0.4545454545			0


			Hotel Santa Marta			8003			barcelona			0			1			0			0			0			0			0			0			0			0			0			0			1			0			1			0			12			1			0			1			0			0			0															0						1			0			1			1			0			0			1						0			0			0									0			0			1			0			0.4342857143			0			0			0			1			0			0			0			4			0.5454545455			1


			Playafels Hotel			8860			castelldefes			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						0			0			0			1			0			0															0						1			1			1			1			0			0			0						0			1			1			1			0			0			0			1			1			0.5161290323			0			0			1			0			0			1			0			9			0.5454545455			1


			Paseo de Gracia			8008			barcelona			0			0			1			0			0			0			0			0			0																																							0																		0						0																		0						0			0			0									0			0			0			0			0.6666666667			0			0			1			0			0			1			0			0			0.5454545455			1


			Hotel Cuatro Naciones			8002			barcelona			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			20			1			0			0			0			0			0															0						0			0			0			0			0			0			1			1			0			1			0			0			1			0			0			1			1			1			0			1			0			1			0			0			0			5			0.7272727273			1


			Hotel Pelayo			8001			barcelona			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			0			0			0															0						0			0			1			0			0			0			0						0			0			0			1			0			0			0			1			0			1			0			1			0			0			0			0			1			5			0.9090909091			1


			Hoteles Paseo de Garcia			25007			lleida			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			1																		0																		0																								0						0			0			0			0			1			0			0			1						0.4285714286			0			0			1			0			0			0			0			2			0.2727272727			0


			Hoteles NH Pirineos			25006			lleida			0			0			1			0			0			0			0			0			0			1			1			0			0			0			1			0						0			0			0			1			0			1															0						1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.5714285714			0			0			0			0			0			0			1			5			0.8181818182			1


			Hotel Sant Pau			8041			barcelona			0			1			0			0			0			0			0			0			0																											0			0			0			1			0			1															0						1			1			0			1			0			0			1						0			1			0			1			1			0			1			1			1			0.8148148148			0			0			0			0			0			0			1			6			0.2727272727			0


			Hotel Atlantis			801			??			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						0			0			0			0			0			0			1						0			0			0									0			0			0			0			0.7			0			0			1			0			0			0			1			4			0.4545454545			0


			Hotel Barcelona House			8002			barcelona			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			1			1			1			0			0			0															0						0			0			0			0			0			0			1						0			0			0									0			0			0			0			1			0			1			0			0			1			0			0			2			0.8181818182			1


			Hotel Marvi			8001			barcelona			0			1			0			0			0			0			0			0			0																											0			0			0			0			1			0															0						0																		0						0			0			1			0			0			0			0			0			1			1			0			0			1			0			0			1			0			5			0.6363636364			1


			Hostal Fuentes			6280			fuentes de león			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1						1			1			0			0			0			0															0						0																		0						0			0			0									0			0			0			0			0.5			0			0			1			0			1			0			0			3			0.4545454545			0


			Hotel Internacional S.A			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.8			0			0			1			0			0			0			0			3			0.4545454545			0


			Hotel San Telmo			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1						1			0			0			0			0			0															0																								0						0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			5			0.3636363636			0


			Hotel Camino Real			29620			torremolinos			0			0			0			1			0			509417.86			1			1528253.58			1			0			0			0			0			0			1			0			1			1			0			0			0			0			0															0			1			0			0			0			1			0			0			0						0			0			0									0			0			0			1			1			0			0			1			0			0			0			0			1			0.3636363636			0


			Hotel Copacabana			3830			alcoy			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			1			0			0			0			0															0						0																		0						0			1			0			0			1			0			0			0			1			1			0			0			0			0			0			1			0			2			0.7272727273			1


			Hotel Victoria Playa			7749			santo tomás/es mitjorn			0			0			1			0			0			150253.03			1			450759.08			1			0			0			0			0			0			1			0			0.5			1			0			0			0			0			1															0						0																		0						0			0			0			1			0			0			0			0			1			0.5714285714			0			0			1			0			0			1			0			3			0.4545454545			0


			Hotel Still Los Gigantes			38683			santiago del teide			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0						1			1			0			0			0															0						1																		0						0			1			0			1			0			0			1			1			0			0.6727272727			0			1			0			0			1			0			0			5			0.4545454545			0


			Hotel Corregidor			40002			segovia			0			1			0			0			0			1352277.24			1			4056831.7			1			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0			0			0									0			0			0			0			0.4285714286			0			0			1			0			0			0			1			1			0.8181818182			1


			Hotel los Angeles			39330			santillana del mar			0			1			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			1			0			0			0			1			0			0			0			1			1


			Hotel Los Jerónimo			18002			granada			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			15			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			1						0			0			0			1			1			0			1			0			1			1			0			0			0			0			0			0			1			2			1			1


			Hotel Farsund			36966			??			1			0			0			0			0			0			0			0			0			0			0			0			1			0			1			1			10			0			1			0			0			0			0															0						0			0			0			1			0			1			1						0			0			0			1			0			0									0			0.6			1			0			0			0			0			1			0			4			0.7272727273			1


			Villa de Torla			22376			torla			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10															0																		0																								0						0			0			0			1			0			0									0			0.25			1			0			0			0			0			0			1			0			0.5454545455			1


			Hotel Codina			20008			san sebastian			0			1			0			0			0			180303.64			1			540910.89			1			1			0			0			0			0			1			0			10			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0						0			1			0			1			0			0									1			1			0			1			0			1			0			0			0			6			0.5454545455			1


			Hotel Artexe			48015			bilbao			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			0			1			0			0			0			0															0						0																		0						0			0			0			1			0			0			0			1			1			0.25			0			1			0			0			0			1			0			5			0.3636363636			0


			Nets			7610			palma de mallorca			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1						1			0			0			0			0			0															0						0																		0						0			0			0			0			1			0			1			0			0			0.1666666667			0			0			1			0			1			0			0			1			0.8181818182			1


			Dos Playas			7590			capdepera			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						1			0			1			0			0			0			1						0			0			0									0									1			0.2173913043			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Sol Mirlos Tordos			7181			palmanova			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			0			1			1															0						1			1			1			1			0			0			1						0			1			0			1			0			0			1			1			1			0.5238095238			0			1			0			0			0			0			0			7			0.5454545455			1


			Riu Concordia			7610			palma de mallorca			0			0			1			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			4			0.7272727273			1


			Sun Club Playa			7610			palma de mallorca			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			1			0			0			1			0			0			0			0			0			1			1			1			1			1			0			1			0						0			1			1			1			0			0			1			1			1			0			0			0			0			0			0			1			0			4			0.1818181818			0


			Club Hotel Playa Santa Panga			7180			calvia			0			1			0			0			0			3005060.52			1			9015181.57			1																																							0																		0																								0						0						0									0												0			0			0			0			0			1			0			0			0			0.4545454545			0


			Portixal de Molinar			7006			palma de mallorca			1			0			0			0			0			1803036.31			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			1			0			0			1			0			1			0			0			0			1						0			1			1			1			1			0			0			1			1			0.75			0			0			0			0			0			0			0			9			0.7272727273			1


			Beri			7610			palma de mallorca			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			0			0			0			0															0						0			1			1			0			0			0			0						0			0			1			0			0			0									1			1			0			0			0			1			0			0			0			0			0.5454545455			1


			Los Príncipes			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						1			0			0			1			0			1			1			0			0			0			0			0			0																		0						0			0			0			1			1			0			1			0			0			0.5882352941			0			0			1			0			0			1			0			4			0.6363636364			1


			Isla Playa Blanca SA			35570			yaiza (lanzarote)			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			2			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			1			1						0			1			0			1			1			0			0			1			1			0			0			0			1			0			0			0			1			6			0.8181818182			1


			Hotel Lucana			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			20			0			1			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			1			0						0			0			0			0			1			0			0			1			0			0.9047619048			0			0			1			0			0			0			0			4			0.4545454545			0


			Hotel Colon Guanahani			38660			arona-adeje			0			0			0			1			0			1803036.3			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			1															0																								0						0						0			1			0			0												0			0			0			0			0			1			0			0			3			0.6363636364			1


			NH Las Palmas			35006			las palmas de gran canaria			0			0			1			0			0			1352277.24			1			4056831.7			1			1			1			0			0			0			1			0						0			0			0			1			0			1															0						1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.4444444444			0			0			1			0			0			0			0			5			0.4545454545			0


			AC Hotel Gran Canaria			35007			las palmas de gran canaria			0			0			0			1			0			1352277.24			1			4056831.7			1																																							0																		0						1			1			0			0			0			1			1						0			1			0			1			0			0			1			0			1			0			0			0			0			0			0			1			0			6			0.3636363636			0


			Ifa Beach			35100			san bartolome de tirajana			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			1			0			0															0						1			0			0			0			0			1			0						0			1			0									0			0			1			1			0.5952380952			0			1			0			0			0			0			1			4			0.3636363636			0


			Hotel Caserio			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			0			0			0															0						0			1			1			1			0			0			0						0			0			0			1			1			0			1			1			0			0.4642857143			0			0			0			0			0			1			0			2			0.3636363636			0


			Pensimar SL			3195			elche			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			1			0			0			0															0						1			0			0			1			1			0			1						0			0			1			0			0			0									0			1			1			0			0			1			0			0			0			4			0.4545454545			0


			Hotel Albeniz			8026			barcelona			0			0			1			0			0			0			0			0			0																											1			1			1			1			1			1															0						1			1			1			1			1			1			1						0			1			1			1			1			0			1			1			1			0.3125			0			0			1			0			0			1			0			4			0.4545454545			0


			Hotel Botánico			38400			puerto de la cruz			0			0			0			0			1			0			0			0			0			0			0			0			1			0			1			0						1			0			0			1			0			1			1			0			0			0			0			1			1			1			1			0			0			0			1						0			1			1			0			1			1			0			1			1			0.6818181818			0			0			1			0			1			0			0			6			0.4545454545			0


			Hotel Ronda			17600			figueres			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			1			0			0			1			0			1			0			0			0			0			0			1			1			0			1			1			0			0			0						0			1			0			1			1			0									1			1			0			0			1			0			0			0			0			4			0.7272727273			1


			Hotel Restaurante "La Huertanica"			30001			murcia			0			1			0			0			0			601012.11			1			1803036.31			1			0			0			0			0			0			1			0			10															0																		0						0																		0						0			1			0									0			0			1			1			1			0			0			0			0			0			1			0			2			0.4545454545			0


			Hotel el paso de Agujias			30880			aguilas			0			0			1			0			0			450759.09			1			1352277.23			1			1			0			0			0			0			1			0			5															0																		0																								0						0			0			0			0			1			0									0			0.5333333333			0			1			0			0			0			1			0			1			0.3636363636			0


			Hotel Bahía de las Aguilas SL			30880			aguilas			0			1			0			0			0			450759.09			1			1352277.23			1			0			0			0			0			0			1			0			10			0			1			0			0			0			0															0						0																		0						0			0			0									0			0			1			0			0			1			0			0			0			0			0			0			2			0.5454545455			1


			Hotel Capital			8908			hospitalet			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1																		0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			7			0.1818181818			0


			Hotel Barceló Sants						barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0						0			1			0			0			0			1			1			0			0			0			0			0			0			0			0			10			0.4545454545			0


			Hotel Abbot			8029			barcelona			0			0			0			1			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			1			0			0			4			0.6363636364			1


			Nuestra Sra de Tejeda			16312			??			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0																		0																		0						0			1			1			0			0			0			0						0			0			0									0												0			0			0			1			0			1			0			0			2			0.3636363636			0


			NH Plaza de Armas			41001			sevilla			0			0			1			0			0			0			0			0			0			1			1			1			1			1			1			1						1			0			0			1			1			1															0						1			1			1			1			0			0			1						0			1			1			1			0			0			1			1			1			0			0			0			1			1			0			0			0			4			0.6363636364			1


			Hotel Los Ángeles			18008			granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			5			1			0			0			0			0			0															0						1			0			1			1			0			0			1						0			1			0			1			0			0									0			0			0			0			1			0			0			1			0			6			0.1818181818			0


			Xibana Park			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0			0			0									0									1			0			0			0			1			0			0			0			0			4			0.3636363636			0


																																							20			8			5			19			2			112			41																								49			23			13			10						45			101			88			88			78			25			37						22						96						96			45						53			76			101
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Hoja2


			Subvenciones


						1*			2*			3*			4*			5*			Total


			Subvenciones estatales (turismo)			0			0			1			0			0			1


			Subvenciones estatales (otros ministerios)			0			0			0			0			0			0


			Subvenciones europeas			0			0			0			0			0			0


			Subvenciones CC.AA.			0			1			0			0			0			1


			Subvenciones locales			0			0			0			0			0			0


			Fondos propios			4			13			26			22			2			67


			Fondos privados ajenos			0			3			5			1			0			9


			Ninguno			2			6			9			8			0			25


			Varios			2			8			21			18			2			51


			Total			8			31			62			49			4			154


						Con Aportación SGT			Sin aportación SGT			Total


			Innovan			20			54			74


			No innovan			26			54			80


			Total			46			108			154


						1*			2*			3*			4*			5*			Total


			25.1			1			8			8			6			0			23


			25.2			1			6			2			2			0			11


			25.3			0			1			0			0			0			1


			25.4			1			2			7			7			0			17


			25.5			0			1			0			0			0			1


			25.6			0			1			3			2			0			6


			Todos			0			0			7			4			0			11


			Ninguno			2			9			4			3			0			18


			Varios			3			3			31			24			5			66


			Total			8			31			62			48			5			154


						1*			2*			3*			4*			5*			Total


			Tienen programa de formación			1			10			38			42			5			96


			No lo tienen			7			20			21			10			0			58


			Total			8			30			59			52			5			154


						1*			2*			3*			4*			5*			Total


			Innovan			6			16			16			32			4			74


			No innovan			2			15			42			19			1			80


			Total			8			31			58			51			5			154


						Innovan			No innovan			Total


			Personal propia empresa			6			6			12


			Centros de formación			16			23			39


			Asociación empresarial			6			9			15


			Ninguno			10			17			27


			Varios			30			22			52


			Todos			7			2			9


			Total			75			79			154


						1*			2*			3*			4*			5*			Total


			ICTE			0			2			21			23			3			49


			EMAS			0			0			2			0			1			3


			ISOS			1			0			3			3			1			8


			EFQM			0			0			0			0			0			0


			Otros			0			6			17			12			0			35


			Ninguno			7			22			20			10			0			59


			total			8			30			63			48			5			154


						1*			2*			3*			4*			5*			Total


			Programación			1			5			4			8			1			19


			Ofimática			2			7			18			13			2			42


			Ambos			0			3			12			17			2			34


			Ninguno			5			15			28			11			0			59


			TOTAL			8			30			62			49			5			154


						Innovan			No innovan			TOTAL


			Programación			9			10			19


			Ofimática			21			20			41


			Ambos			22			13			35


			Ninguno			22			37			59


			TOTAL			74			80			154


						1*			2*			3*			4*			5*			Total


			Evalúan			1			13			43			39			5			101


			No evalúan			7			17			18			11			0			53


			TOTAL			8			30			61			50			5			154


						Innovan			No innovan			TOTAL


			Evalúan			54			47			101


			No evalúan			19			34			53


			TOTAL			73			81			154
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						ser30			ser04			ser05			ser06			ser07			ser08


			A. Nombre			26.4. ISO9000			1 Estrella			2 Estrellas			3 Estrellas			4 Estrellas			5 Estrellas


			Hotel Mencey			0			0			0			0			0			1


			PORCASA. S.L.			0			0			0			1			0			0


			Hotel Playa Garden			0			0			0			0			1			0


			Parador Arcos de la Frontera			0			0			0			1			0			0


			Explotaciones Turísticas Salou S.L			0			0			0			1			0			0


			Hotel Casamar			0			0			1			0			0			0


			Hotel Meliá Costa del Sol			0			0			0			0			1			0


			Hotel Sol Magalluf Park			0			0			0			1			0			0


			Aparthotel Dunes Comodoro			0			0			0			1			0			0


			Apartamentos Masaru			0			0			0			1			0			0


			Parador de Ronda			0			0			0			0			1			0


			Hotel l´Illot Park			0			0			0			0			1			0


			Hotel Costa Canaria			1			0			0			0			1			0


			Aparthotel Novo Park			0			0			0			1			0			0


			Hotel Fontoria			0			0			0			1			0			0


			Hotel Tres Coronas			0			0			0			0			1			0


			Hotel Playa Esperanza			0			0			0			0			1			0


			Hotel Rosamar			0			0			0			1			0			0


			Red Turística Menorquina			1			0			0			0			1			0


			Parador de Hondarribia			0			0			0			1			0			0


			H.Dauro II			0			0			0			1			0			0


			Melia Balneario Mondariz			0			0			0			0			1			0


			Residencial Port Salou			0			0			0			1			0			0


			Parador de Cardona			0			0			0			0			1			0


			Pentor			0			0			0			1			0			0


			Irigotenea			0			0			0			1			0			0


			Parador de Avila			0			0			0			0			1			0


			Tryp Guadalmar			0			0			0			0			1			0


			Parador de Granada			0			0			0			0			1			0


			Tigaiga			0			0			0			0			1			0


			Occidental Blaumar			0			0			0			1			0			0


			Alfonso VIII			0			0			0			1			0			0


			Beatriz Toledo			0			0			0			0			1			0


			Lagos de Covadonga			0			0			0			1			0			0


			Girasol Explotaciones Turísticas			0			0			0			1			0			0


			Parador Hotel Atlántico Cádiz			0			0			0			0			1			0


			H.Meliá Altea Hills Resort			0			0			0			0			0			1


			Arabella Sheraton Golf Hotel			0			0			0			0			0			1


			Hotel Hesperia Sant Just			0			0			0			0			1			0


			Hotel Fira. S.A.			0			0			0			0			1			0


			Hotel Europark			0			0			0			1			0			0


			Hotel Mónica			0			0			0			1			0			0


			Hotel Jardines de Nivaria			0			0			0			0			0			1


			Hotel Santa Ponga Park			0			0			0			1			0			0


			Hotel Fira. S.A			0			0			0			0			1			0


			Hotel City Park			0			0			0			0			1			0


			Hotel Playa Park			0			0			0			1			0			0


			Hotel Jakue			0			0			0			1			0			0


			Hotel Tryp Alameda Aeropuerto.			1			0			0			0			1			0


			Hotel La Moraleja.			0			0			0			0			1			0


			Hotel Salobreña			0			0			0			1			0			0


			Hotel Occidental Sevilla			0			0			0			0			1			0


			Explotadora Hotelera 1990. S.L.			0			0			0			1			0			0


			Magape SA			0			0			0			0			1			0


			Marcia Hoteles			0			0			0			1			0			0


			Hotel Silken Amara Plaza			1			0			0			1			0			0


			Porcasa S.L			0			0			0			1			0			0


			Villa Turística de Priego			0			0			0			1			0			0


			Inturcosa Hotel Intur Azor			0			0			0			1			0			0


			Hoteles Poseidon			1			0			0			1			0			0


			Hotel Cimbel S.L			1			0			0			0			1			0


			Corona del Mar			0			0			0			0			1			0


			Industrias Hoteleras senda S.A. Hotel Astoria Palace			1			0			0			0			1			0


			Apartahotel Rio Mar			0			0			0			1			0			0


			Hotel Bahia de Alcudia			0			0			0			1			0			0


			Delfin Mar			0			0			0			1			0			0


			Hotel Astoria Playa			0			0			0			1			0			0


			Apartahotel Ivory Playa			0			0			0			1			0			0


			Hotel Cala Fornells			0			0			0			0			1			0


			Hotel Acorn Borneo			0			0			0			0			1			0


			Hotel Pionero			0			0			0			1			0			0


			Apartamentos Primavera Garden			0			0			1			0			0			0


			Apartamentos Alcudia Garden			0			0			1			0			0			0


			Viva Gralf			0			0			0			0			1			0


			Aparhotel Viva Blue			0			0			0			0			1			0


			Ciudad de Vigo			0			0			0			0			1			0


			Hotelera Noroeste S.A			0			0			0			0			1			0


			Hotel Castilla			1			0			0			1			0			0


			S´Alzinar Mar			0			0			0			0			1			0


			Hotel Sol Anillas / Barbados			0			0			0			0			1			0


			Garcia			0			0			1			0			0			0


			Hoteles Santa Pousa SA / Hotel Santa Lucía			0			0			0			1			0			0


			Hotel Mediodía						0			1			0			0			0


			Hotel Negresco						0			0			1			0			0


			Hostal Don Juan			0			0			1			0			0			0


			Hostal Benamar						1			0			0			0			0


			Hostal America						1			0			0			0			0


			Hostal Comercial						1			0			0			0			0


			Hotel Alarcon						0			0			0			1			0


			Hotel Finestrat						0			1			0			0			0


			Hotel Husa Mercator			1			0			0			1			0			0


			Hotel Murta						0			1			0			0			0


			Hotel Melia Alicante			0			0			0			0			1			0


			Hotel Canfali						0			1			0			0			0


			Hotel Sol						0			0			1			0			0


			Hotel Rambla						0			1			0			0			0


			Hotel Castellana Intercontinental						0			0			0			1			0


			Hotel Pettit Palace Londres						0			0			1			0			0


			Hortel Acapulco						0			1			0			0			0


			Hotel Santa Marta						0			1			0			0			0


			Playafels Hotel						0			0			0			1			0


			Paseo de Gracia						0			0			1			0			0


			Hotel Cuatro Naciones						0			1			0			0			0


			Hotel Pelayo						1			0			0			0			0


			Hoteles Paseo de Garcia						0			1			0			0			0


			Hoteles NH Pirineos						0			0			1			0			0


			Hotel Sant Pau						0			1			0			0			0


			Hotel Atlantis						0			0			1			0			0


			Hotel Barcelona House						1			0			0			0			0


			Hotel Marvi						0			1			0			0			0


			Hostal Fuentes						1			0			0			0			0


			Hotel Internacional S.A						0			0			1			0			0


			Hotel San Telmo						0			0			1			0			0


			Hotel Camino Real						0			0			0			1			0


			Hotel Copacabana						0			0			0			1			0


			Hotel Victoria Playa						0			0			1			0			0


			Hotel Still Los Gigantes						0			0			0			1			0


			Hotel Corregidor						0			1			0			0			0


			Hotel los Angeles						0			1			0			0			0


			Hotel Los Jerónimo			0			0			1			0			0			0


			Hotel Farsund						1			0			0			0			0


			Villa de Torla						0			1			0			0			0


			Hotel Codina			0			0			1			0			0			0


			Hotel Artexe						0			1			0			0			0


			Nets						0			1			0			0			0


			Dos Playas						0			0			1			0			0


			Hotel Sol Mirlos Tordos						0			0			1			0			0


			Riu Concordia						0			0			1			0			0


			Sun Club Playa			0			0			0			1			0			0


			Club Hotel Playa Santa Panga						0			1			0			0			0


			Portixal de Molinar			1			1			0			0			0			0


			Beri						0			1			0			0			0


			Los Príncipes			0			0			0			0			1			0


			Isla Playa Blanca SA			0			0			0			0			1			0


			Hotel Lucana			0			0			0			0			1			0


			Hotel Colon Guanahani						0			0			0			1			0


			NH Las Palmas						0			0			1			0			0


			AC Hotel Gran Canaria						0			0			0			1			0


			Ifa Beach						0			0			1			0			0


			Hotel Caserio						0			0			0			1			0


			Pensimar SL						0			1			0			0			0


			Hotel Albeniz						0			0			1			0			0


			Hotel Botánico			0			0			0			0			0			1


			Hotel Ronda			0			0			1			0			0			0


			Hotel Restaurante "La Huertanica"						0			1			0			0			0


			Hotel el paso de Agujias						0			0			1			0			0


			Hotel Bahía de las Aguilas SL						0			1			0			0			0


			Hotel Capital						0			0			1			0			0


			Hotel Barceló Sants						0			0			0			1			0


			Hotel Abbot						0			0			0			1			0


			Nuestra Sra de Tejeda						0			1			0			0			0


			NH Plaza de Armas						0			0			1			0			0


			Hotel Los Ángeles						0			0			1			0			0


			Xibana Park						0			0			1			0			0
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			Hotel Mencey			38004			sta. Cruz tenerife			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			2			0			0			0			1			0			1			0			1			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			0			0			0			0			1			1			0.7235294118			0			0			0			0			0			1			0			7			0.6363636364			1


			PORCASA. S.L.			18009			granada			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			1						1			1			1			1			1			1			0			0			0			0			0			1			1			0			1			1			0			0			1			0			1						0									0												0			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Playa Garden			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						0			0			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			1			0			0			1			1			1			0			0			0			0			0			1			0			0			4			0.3636363636			0


			Parador Arcos de la Frontera			11630			arcos de la frontera			0			0			1			0			0			0			0			0			0																											1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			1			1			1			1			1			0			0			0			1			1			0.8529411765			0			0			0			0			0			0			0			9			0.8181818182			1


			Explotaciones Turísticas Salou S.L			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			15			0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			1			0			0			1			1			0			1			1			0			0			1			1			0.56			0			0			0			0			0			1			0			6			0.5454545455			1


			Hotel Casamar			17211			palafrugell			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			1			0			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			0			1			0			1			0			1			0			0			0			0			0			0			1			0			0			0			0			0			2			0.1818181818			0


			Hotel Meliá Costa del Sol			29620			torremolinos			0			0			0			1			0			509417.86			1			1528253.58			1			1			1			1			0			0			1			0			5			0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			0			0			1			0			1			0.7848837209			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Sol Magalluf Park			7182			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0			5			0			0			0			1			1			1			1			0			1			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			1			0			1			1			1			0.623853211			0			1			0			0			0			1			0			8			0.7272727273			1


			Aparthotel Dunes Comodoro			3500			benidorm			0			0			1			0			0			0			0			0			0			1			0			0			1			0			0			1			10			0			0			0			1			0			1			1			0			0			0			0			0			1																		0						1			0			0			1			1			0			0			0			1			0.6			0			0			0			0			1			0			0			5			0.4545454545			0


			Apartamentos Masaru			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			1			1			1			1			1			0			0			0			0			1			1			1			1			0			1			1			0			1			1			0			1			0			0			0			1			1			0.8863636364			0			1			0			0			1			0			0			4			0.3636363636			0


			Parador de Ronda			29400			ronda			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			2			0			0			0			1			0			0			1			1			0			0			0			0			1			1			0			0			0			0			1			1			1			1			1			1			0			0			0			1			1			0.6			0			1			0			0			0			0			0			7			0.6363636364			1


			Hotel l´Illot Park			7590			capdepera			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			1			0			0			0			1			0			1			0			0			0			0			0			1			0			6			0.5454545455			1


			Hotel Costa Canaria			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			1			1			0			1			0			1			1			5			0			1			1			0			1			1			1			0			0			1			0			0			1			0			1			1			0			1			1			1			1			1			1			1			1			0			1			1			1			0.7941176471			0			0			0			0			1			0			0			8			0.7272727273			1


			Aparthotel Novo Park			7160			paguera-calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0			2			1			0			0			0			0			0			1			0			0			0			0			0			0			1			1			1			1			1			1			1			1			1			0			0			1			0			0			0			1			0.6346153846			0			1			0			1			0			0			0			3			0.2727272727			0


			Hotel Fontoria			30004			murcia			0			0			1			0			0			601012.11			1			1803036.31			1			0			0			0			0			0			1			1						0			1			0			1			0			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			0			0			1			0			1			1			1			0.8571428571			0			0			1			0			0			1			0			3			0.2727272727			0


			Hotel Tres Coronas			3500			benidorm			0			0			0			1			0			0			0			0			0			1			0			1			1			0			1			1						1			0			0			1			0			1			1			1			0			0			0			0			1			1			1			1			0			0			0			0			1			1			0			1			0			0			0			0			1			0			0			0			1			0			0			0			1			4			0.3636363636			0


			Hotel Playa Esperanza			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			1			0			0			1			0			1			1						0			0			0			1			0			1			0			0			1			0			0			1			1			1			1			1			0			0			0			1			1			1			0			1			0			1			0			1			1			0.0291262136			0			0			1			0			0			0			1			5			0.4545454545			0


			Hotel Rosamar			3503			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			5			1			0			0			1			0			1			1			0			0			0			0			1			1			1			1			1			0			0			0			0			1			1			0			1			1			0			0			1			1			0.6082474227			1			0			0			0			1			0			0			6			0.5454545455			1


			Red Turística Menorquina			7703			menorca			0			0			0			1			0			150253.03			1			450759.08			1			0			0			0			0			0			1			1			2			0			0			1			1			0			1			1			1			1			1			0			0			1			0			1			1			0			0			0			0			1			1			1			0			1			0			1			1			1			0			0			0			1			1			0			0			0			6			0.5454545455			1


			Parador de Hondarribia			20280			hondarribia			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			0			1			1			1			1			1			0			0			1			0			1			0.7727272727			0			0			0			1			0			0			0			6			0.5454545455			1


			H.Dauro II						granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			5			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			1			0			0			1			0			0			1			1			0			0			0			1			0.6			0			0			1			1			0			0			0			8			0.7272727273			1


			Melia Balneario Mondariz			36890			modariz			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			1			0.5			1			1			0			1			1			1			0			0			0			0			0			1			1			1			0			1			1			0			0			1			1			1			1			1			1			0			1			1			1			0.4649122807			0			0			1			1			0			0			0			10			0.9090909091			1


			Residencial Port Salou			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0						1			1			0			1			0			1			1			1			0			0			0			0			1			1			1			1			1			1			1			1			1			1			0			1			1			0			0			0			1			0.5454545455			0			0			0			0			1			0			0			3			0.2727272727			0


			Parador de Cardona			8261			cardona			0			0			0			1			0			601012.1			1			1803036.31			1			0			0			0			0			0			1			0						0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0			1			1			1			1			1			0			0			0			1			1			0.6739130435			0			1			0			1			0			0			0			9			0.8181818182			1


			Pentor			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0						1			1			0			1			0			1			1			1			0			0			0			0			1			1			1			1			1			1			1			1			1			1			0			1			1			0			0			0			1			0.5192307692			0			0			0			0			1			0			0			3			0.2727272727			0


			Irigotenea			31711			urdax			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						0			0			0			1			0			0			1			0			0			0			0			1			1			1			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			1			0			1			0			0			0			1			0			5			0.4545454545			0


			Parador de Avila			5001			avila			0			0			0			1			0			1352277.24			1			4056831.7			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			1			0			0			0			1			1			1			1			1			0			1			0			1			1			1			1			1			0			0			1			1			1			0.8431372549			0			1			0			0			1			0			0			9			0.8181818182			1


			Tryp Guadalmar			29004			malaga			0			0			0			1			0			1742935.1			1			5228805.31			1			0			0			0			0			0			1			1						0			0			0			1			1			1			1			1			1			0			0			0			1			1			1			1			0			0			1			0			1			1			1			1			0			0			1			1			1			0			0			0			1			0			0			0			1			7			0.6363636364			1


			Parador de Granada			18009			granada			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			1			0			1			0			0			0			1			1			1			0			1			0			1			1			1			1						0									0			1			1						0.8333333333			0			1			0			1			0			0			0			5			0.4545454545			0


			Tigaiga			38400			puerto de la cruz			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1						0			0			0			1			0			1			1			1			0			0			0			0			1			0			1			0			0			0			1			0			1			1			0			0			1			0			0			0			1			0.6984126984			0			0			1			1			0			0			0			5			0.4545454545			0


			Occidental Blaumar			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			25			0			0			0			1			1			1			0			1			0			0			0			1			1			1			1			1			0			0			0			0			1			1			0			1			1			0			0			0			1			0.5538461538			0			1			0			0			1			0			0			4			0.3636363636			0


			Alfonso VIII			10600			plasencia			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.6578947368			0			0			1			0			1			0			0			4			0.3636363636			0


			Beatriz Toledo			45005			toledo			0			0			0			1			0			1202024.21			1			3606072.63			1			0			0			0			0			0			1			0			1.75			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			1			0			1			0			1			1			1			1			0			0			0			1			1			0.4494382022			0			1			0			0			1			0			0			8			0.7272727273			1


			Lagos de Covadonga			33550						0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1						0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0			0			1			1			1			1			1			0			0			1			1			1			0			0			0			0			0			0			1			5			0.4545454545			0


			Girasol Explotaciones Turísticas			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			0			1			1			1			1			0			0			0			1			0			0			1			1			1			0			1			0			0			0			1			0			5			0.4545454545			0


			Parador Hotel Atlántico Cádiz			11002			cadiz			0			0			0			1			0			0			0			0			0			0			1			0			0			0			1			0						0			0			1			1			1			1			0			1			1			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			1			1			1			0.7297297297			0			0			0			0			1			0			0			9			0.8181818182			1


			H.Meliá Altea Hills Resort			3599			altea			0			0			0			0			1			0			0			0			0			0			0			0			1			0			1			1			0.5			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			1			0			1			1			1			0.1689189189			0			1			0			1			0			0			0			11			1			1


			Arabella Sheraton Golf Hotel			7013			palma de mallorca			0			0			0			0			1			1803036.31			1			5409108.94			1			0			0			0			0			0			1			0			4			0			1			0			1			0			1			0			1			1			0			0			1			1			0			0			1			1			0			0			1			1			1			1			1			0			0			1			0			1			0.6899224806			0			1			0			0			0			1			0			11			1			1


			Hotel Hesperia Sant Just			8960			sant just desvern			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			1			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			1			1			1			0			0			0			0			0			0			0			1			8			0.7272727273			1


			Hotel Fira. S.A.			8004			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			0			0			1			0			1			1			0			0			0			0			0			1			1			0			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.5792079208			0			2			0			0			0			0			0			6			0.5454545455			1


			Hotel Europark			8009			barcelona			0			0			1			0			0			0			0			0			0																											0			0			0			1			1			1			1			0			0			0			0			0			0																		0						1			1			0			1			1			0			0			1			1			0			0			0			0			1			0			0			0			6			0.5454545455			1


			Hotel Mónica			43850			cambrils			0			0			1			0			0			601012.12			1			1803036.31			1			1			0			0			0			0			1			0			2			1			0			0			1			0			0			1			0			0			0			0			0			1			1			1			0			1			0			0			0			1			1			0			1			1			0			0			1			0			0.1666666667			0			1			0			0			1			0			0			4			0.3636363636			0


			Hotel Jardines de Nivaria			38660			arona-adeje			0			0			0			0			1			1803036.3			1			9015181.57			1			0			0			0			1			0			1			0						0			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			0			0			1			1			1			1			1			0			1			1			1			0.5			0			0			1			0			0			0			0			9			0.8181818182			1


			Hotel Santa Ponga Park			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1			1			1			1			0			0			0			1			1			1			0			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Fira. S.A			8004			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			0			0			1			0			1			1			0			0			0			0			0			1			1			0			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.5792079208			0			0			1			0			1			0			0			6			0.5454545455			1


			Hotel City Park			8029			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0						1			0			0			0			1			0			0			0			0			0			0			0			1			1			0			0			0			8			0.7272727273			1


			Hotel Playa Park			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			5			0			0			0			1			0			0			1			1			0			0			0			0			1			1			1			0			0			0			0						1			1			0			1			1			0			0			1			1			0.7954545455			0			0			1			0			0			1			0			2			0.1818181818			0


			Hotel Jakue			3100			jijona			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			1			1			1			1			1			1			0			0			0			0			0			0			1			1			1			0			1			1						1			0			0			0			1			0			0			1			0			1			0			0			1			1			0			0			0			5			0.4545454545			0


			Hotel Tryp Alameda Aeropuerto.			28047			madrid			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1						0			1			1			1			1			1			1			1			1			1			1						1			1			1			1			1			0			0						1			1			1			1			1			1			1			1			1			0.9			0			0			1			0			0			0			0			8			0.7272727273			1


			Hotel La Moraleja.			28108			alcobendas			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			0			0			0						1			1			0			1			0			0			0			1			1			0			0			0			0			0			1			0			0			6			0.5454545455			1


			Hotel Salobreña			18680			salobrena			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			0						0			0			0			1			1			1			1			0			1			0			0			0			0			1			1			0			0			1			1						1						0			1			0			0			0			1			1			0.4375			0			0			1			0			0			1			0			7			0.6363636364			1


			Hotel Occidental Sevilla			41018			sevilla			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1			1			1			1			1			1			0			1			1			1			0			0			1			0			1			1			1			1			0			0			1						1			1			1			1			0			0			1			1			1			0.85			0			0			1			0			0			0			0			9			0.8181818182			1


			Explotadora Hotelera 1990. S.L.			41002			sevilla			0			0			1			0			0			0			0			0			0																											0			0			0			1			0			1			1			0			0			0			0			0			1			0			0			1			0			0			0						1			1			1			1			0			0												0			0			0			0			1			0			0			0			5			0.4545454545			0


			Magape SA			38400			puerto de la cruz			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			0			0			1			0			1			1			1			0			0			0			1			0			0			1			0			7			0.6363636364			1


			Marcia Hoteles			18001			granada			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0			20			1			0			0			0			0			1			0			0			0			0			0			1			1			1			0			0			0			0			0						1			1			0			1			0			0			0			1			1			0.5982905983			0			0			1			0			0			1			0			5			0.4545454545			0


			Hotel Silken Amara Plaza			20010			san sebastian			0			0			1			0			0			180303.64			1			540910.89			1			0			0			0			0			0			1			1						0			0			0			1			0			0			1			0			0			1			1						1			1			0			0			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			1			0			1			0			0			4			0.3636363636			0


			Porcasa S.L			18009			granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			0			0			0			0			0			1			0			1			1			1			0			0			0						1			0			0			1			0			0			0			1			0			0			0			0			1			0			0			0			0			4			0.3636363636			0


			Villa Turística de Priego			14816			priego (córdoba)			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			1						0			0			0			1			0			1			0			0			0			0			0			1			1			0			1			1			0			1			0						1			1			0			1			0			1			0			0			0			0			0			0			0			1			0			0			0			4			0.3636363636			0


			Inturcosa Hotel Intur Azor			12560			benicasim			0			0			1			0			0			0			0			0			0																											0			0			0			0			0			1			0			0			0			0			0			1			0																		0						1			1			0			1			0			0			1			0			0			0			0			1			0			0			0			0			0			5			0.4545454545			0


			Hoteles Poseidon			3500			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0.01%			0			1			0			0			0			1			0			0			1			1			0			0			0			1			1			1			0			0			0						1			1			1			0			0			0			0			0			1			0			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Cimbel S.L			3500			benidorm			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			0			2%			0			0			0			0			0			1			1			0			0			1			0			0			1			1			0			1			0			0			0						1			0			0			1			0			1			0			1			0			0.5538461538			0			0			1			1			0			0			0			5			0.4545454545			0


			Corona del Mar			3500			benidorm			0			0			0			1			0			0			0			0			0			0			0			0			1			0			1			0						0			0			0			1			0			1			1			1			1			0			0			1			0																		0						1			1			0			1			0			0			0			0			1			0.4888888889			0			0			1			0			0			0			1			8			0.7272727273			1


			Industrias Hoteleras senda S.A. Hotel Astoria Palace			46002			valencia			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1						0			0			0			1			0			1			1			0			0			1			0			0			1			1			1			1			0			0			0						1			1			0			1			0			0			1			0			1			0			0			0			0			1			0			0			0			5			0.4545454545			0


			Apartahotel Rio Mar			7440			muro			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			1						1			1			1			1			0			0			1			1			1			1			0			0			1			0			1			0			0			4			0.3636363636			0


			Hotel Bahia de Alcudia			7410			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			1						1			1			1			1			0			0			0			0			1			1			0			1			0			0			0			1			0			6			0.5454545455			1


			Delfin Mar			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			0			1						0			0			0			0			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			0			1			1			0			0			0			0			0.4864864865			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Astoria Playa			7410			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			0			0			0			1			0			5			0.4545454545			0


			Apartahotel Ivory Playa			7408			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1																											1			1			1			0			1			1			0			1			0			0			0			1			1			1			1			1			0			0			0						1			1			1			1			0			0			0			1			1			0.7166666667			0			1			0			0			1			0			0			7			0.6363636364			1


			Hotel Cala Fornells			7160			paguera-calvia			0			0			0			1			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			0			0			1			0			0			4			0.3636363636			0


			Hotel Acorn Borneo			7560			san llorenç / son servera			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			1			0			0			0			1			1			1			1			1			1			1			1			1						1			1			1			0			0			0			1			0			1			0.9484536082			0			0			1			0			0			1			0			7			0.6363636364			1


			Hotel Pionero			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			1			0			0			0			1			1			1			0			0			0			0			0			1			0			0			2			0.1818181818			0


			Apartamentos Primavera Garden			7410			alcudia			0			1			0			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			1			1			0			0			1			0			1			1			0			0			0			0			0			0			0			4			0.3636363636			0


			Apartamentos Alcudia Garden			7410			alcudia			0			1			0			0			0			1803036.3			1			5409108.94			1																											0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			0			0			0			0			1			0			0			0			8			0.7272727273			1


			Viva Gralf			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1																											1			1			1			1			1			1			0			1			1			0			0			1			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			0.2307692308			0			0			1			0			1			0			0			8			0.7272727273			1


			Aparhotel Viva Blue			7410			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						1			1			1			1			1			1			0			1			1			0			0			1			1			1			1			0			1			1			0						1			1			1			1			0			1			1			1			1			0.2950819672			0			0			1			0			0			0			0			6			0.5454545455			1


			Ciudad de Vigo			3620			vigo			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0						1			1			1			0			0			0			1			0			1			0			0			0			0			1			0			0			0			8			0.7272727273			1


			Hotelera Noroeste S.A			36210			vigo			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			5			0			0			0			1			0			1			1			0			0			0			0			0			1																		0						1			1			0			1			0			0			0			1			1			0.6944444444			0			0			0			0			0			1			0			7			0.6363636364			1


			Hotel Castilla			3500			benidorm			0			0			1			0			0			0			0			0			0			1			0			1			1			0			0			1						1			1			1			1			1			1			0			1			1			1			0			0			1			1			1			1			0			0			0						1			1			0			1			1			0			0			1			1			0.4722222222			0			0			1			0			0			0			1			4			0.3636363636			0


			S´Alzinar Mar			7458			ca'n picafort / santa margarita			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			0			0			1			0									1			0.6341463415			0			0			1			0			0			1			0			6			0.5454545455			1


			Hotel Sol Anillas / Barbados			7182			calvia			0			0			0			1			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			1						1			0			0			0			0			0			0			0			0			0			0			1			1			0			1			0			0			1			0						1			1			1			0			0			1			1			0			1			0.5269230769			0			1			0			0			0			1			0			3			0.2727272727			0


			Garcia			7600			palma de mallorca / lluchmayor			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1						0			1			0			0			0			0			0			0			0			0			0			1			0			1			1			1			0			0			0						1			1			0			0			1			0									1			1			0			0			0			0			0			1			0			4			0.3636363636			0


			Hoteles Santa Pousa SA / Hotel Santa Lucía			7181			palmanova			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			1			0			0			0			0			0			0			1						0.4545454545			0


			Hotel Mediodía			28012			madrid			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			30			1			0			0			0			0			0															0																								0						0			0			0			1			0			0			1			1			0			0.8823529412			0			0			0			1			0			0			0			0			0.6363636364			1


			Hotel Negresco			28013			madrid			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			1						0			1			0			0			0			1															0						1																		0						0			0			0			1			0			0			1			0			0			0.4705882353			0			0			1			0			0			0			1			5			0.4545454545			0


			Hostal Don Juan			28004			madrid			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			20			1			0			0			0			0			0			0			0			0			0			0			1			0																		0						0			0			0									0			0			0			0			1			0			1			0			1			0			0			0			0			0.3636363636			0


			Hostal Benamar			28004			madrid			1			0			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			0			0.8181818182			1


			Hostal America			28004			madrid			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			50			1			1			0			0			0			1															0						1			0			1			1			0			1			0						0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0.5454545455			1


			Hostal Comercial			28012			madrid			1			0			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			0			0.1818181818			0


			Hotel Alarcon						Alarcón (cuenca)			0			0			0			1			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			1			0			0			0.4545454545			0


			Hotel Finestrat			28005			madrid			0			1			0			0			0			0			0			0			0			1			1			0			1			1			1			1						0			0			0			0			0			1															0						1			0			1			1			0			0			0						0			0			0									0			1			0			0			1			0			0			1			0			0			1			0			3			0.7272727273			1


			Hotel Husa Mercator			28012			madrid			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			1			0			0			0			1			0			0			1			1			0			0			0			1			0						0			0			0			1			0			0			1			0			1			0.8571428571			0			0			1			0			1			0			0			6			0.4545454545			0


			Hotel Murta			46800			xátiva			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			20			0			0			0			0			0			0															0						0			1			1			0			0			0			1						0			1			1			0			0			0			1			0			0			0.625			0			0			1			0			0			0			1			2			0.3636363636			0


			Hotel Melia Alicante			3005			alicante			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			0			6			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.7			0			0			1			1			0			0			0			10			0.6363636364			1


			Hotel Canfali			3500			benidorm			0			1			0			0			0			0			0			0			0			0			0			0			1			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.4			0			1			0			0			1			0			0			3			0.5454545455			1


			Hotel Sol			3500			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.4285714286			0			1			0			0			1			0			0			3			0.7272727273			1


			Hotel Rambla			35002			las palmas de gran canaria			0			1			0			0			0			1352277.24			1			4056831.7			1			0			0			0			1			0			0			0			10			1			0			0			0			0			0															0						1			0			0			0			0			0			1						0			0			0			1			0			0			0			1			0			0.25			0			1			0			0			0			0			0			0			0.2727272727			0


			Hotel Castellana Intercontinental			28046			madrid			0			0			0			1			0			0			0			0			0																											1			0			0			0			0			0															0						1																		0						0			1			1			1			0			1			1			0			1			0.4555256065			0			0			0			0			0			1			0			8			0.2727272727			0


			Hotel Pettit Palace Londres			28013			madrid			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			70			0			1			0			0			0			0															0						1			1			0			0			0			0			0						0			0			0									0												1			0			0			0			0			1			0			0			9			0.3636363636			0


			Hortel Acapulco			3500			benidorm			0			1			0			0			0			0			0			0			0																																							0																		0																								0						0			0			0									0			0			0			0			0			0			0			0			0			0			1			0			0			0.4545454545			0


			Hotel Santa Marta			8003			barcelona			0			1			0			0			0			0			0			0			0			0			0			0			1			0			1			0			12			1			0			1			0			0			0															0						1			0			1			1			0			0			1						0			0			0									0			0			1			0			0.4342857143			0			0			0			1			0			0			0			4			0.5454545455			1


			Playafels Hotel			8860			castelldefes			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						0			0			0			1			0			0															0						1			1			1			1			0			0			0						0			1			1			1			0			0			0			1			1			0.5161290323			0			0			1			0			0			1			0			9			0.5454545455			1


			Paseo de Gracia			8008			barcelona			0			0			1			0			0			0			0			0			0																																							0																		0						0																		0						0			0			0									0			0			0			0			0.6666666667			0			0			1			0			0			1			0			0			0.5454545455			1


			Hotel Cuatro Naciones			8002			barcelona			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			20			1			0			0			0			0			0															0						0			0			0			0			0			0			1			1			0			1			0			0			1			0			0			1			1			1			0			1			0			1			0			0			0			5			0.7272727273			1


			Hotel Pelayo			8001			barcelona			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			0			0			0															0						0			0			1			0			0			0			0						0			0			0			1			0			0			0			1			0			1			0			1			0			0			0			0			1			5			0.9090909091			1


			Hoteles Paseo de Garcia			25007			lleida			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			1																		0																		0																								0						0			0			0			0			1			0			0			1						0.4285714286			0			0			1			0			0			0			0			2			0.2727272727			0


			Hoteles NH Pirineos			25006			lleida			0			0			1			0			0			0			0			0			0			1			1			0			0			0			1			0						0			0			0			1			0			1															0						1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.5714285714			0			0			0			0			0			0			1			5			0.8181818182			1


			Hotel Sant Pau			8041			barcelona			0			1			0			0			0			0			0			0			0																											0			0			0			1			0			1															0						1			1			0			1			0			0			1						0			1			0			1			1			0			1			1			1			0.8148148148			0			0			0			0			0			0			1			6			0.2727272727			0


			Hotel Atlantis			801			??			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						0			0			0			0			0			0			1						0			0			0									0			0			0			0			0.7			0			0			1			0			0			0			1			4			0.4545454545			0


			Hotel Barcelona House			8002			barcelona			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			1			1			1			0			0			0															0						0			0			0			0			0			0			1						0			0			0									0			0			0			0			1			0			1			0			0			1			0			0			2			0.8181818182			1


			Hotel Marvi			8001			barcelona			0			1			0			0			0			0			0			0			0																											0			0			0			0			1			0															0						0																		0						0			0			1			0			0			0			0			0			1			1			0			0			1			0			0			1			0			5			0.6363636364			1


			Hostal Fuentes			6280			fuentes de león			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1						1			1			0			0			0			0															0						0																		0						0			0			0									0			0			0			0			0.5			0			0			1			0			1			0			0			3			0.4545454545			0


			Hotel Internacional S.A			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.8			0			0			1			0			0			0			0			3			0.4545454545			0


			Hotel San Telmo			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1						1			0			0			0			0			0															0																								0						0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			5			0.3636363636			0


			Hotel Camino Real			29620			torremolinos			0			0			0			1			0			509417.86			1			1528253.58			1			0			0			0			0			0			1			0			1			1			0			0			0			0			0															0			1			0			0			0			1			0			0			0						0			0			0									0			0			0			1			1			0			0			1			0			0			0			0			1			0.3636363636			0


			Hotel Copacabana			3830			alcoy			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			1			0			0			0			0															0						0																		0						0			1			0			0			1			0			0			0			1			1			0			0			0			0			0			1			0			2			0.7272727273			1


			Hotel Victoria Playa			7749			santo tomás/es mitjorn			0			0			1			0			0			150253.03			1			450759.08			1			0			0			0			0			0			1			0			0.5			1			0			0			0			0			1															0						0																		0						0			0			0			1			0			0			0			0			1			0.5714285714			0			0			1			0			0			1			0			3			0.4545454545			0


			Hotel Still Los Gigantes			38683			santiago del teide			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0						1			1			0			0			0															0						1																		0						0			1			0			1			0			0			1			1			0			0.6727272727			0			1			0			0			1			0			0			5			0.4545454545			0


			Hotel Corregidor			40002			segovia			0			1			0			0			0			1352277.24			1			4056831.7			1			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0			0			0									0			0			0			0			0.4285714286			0			0			1			0			0			0			1			1			0.8181818182			1


			Hotel los Angeles			39330			santillana del mar			0			1			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			1			0			0			0			1			0			0			0			1			1


			Hotel Los Jerónimo			18002			granada			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			15			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			1						0			0			0			1			1			0			1			0			1			1			0			0			0			0			0			0			1			2			1			1


			Hotel Farsund			36966			??			1			0			0			0			0			0			0			0			0			0			0			0			1			0			1			1			10			0			1			0			0			0			0															0						0			0			0			1			0			1			1						0			0			0			1			0			0									0			0.6			1			0			0			0			0			1			0			4			0.7272727273			1


			Villa de Torla			22376			torla			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10															0																		0																								0						0			0			0			1			0			0									0			0.25			1			0			0			0			0			0			1			0			0.5454545455			1


			Hotel Codina			20008			san sebastian			0			1			0			0			0			180303.64			1			540910.89			1			1			0			0			0			0			1			0			10			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0						0			1			0			1			0			0									1			1			0			1			0			1			0			0			0			6			0.5454545455			1


			Hotel Artexe			48015			bilbao			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			0			1			0			0			0			0															0						0																		0						0			0			0			1			0			0			0			1			1			0.25			0			1			0			0			0			1			0			5			0.3636363636			0


			Nets			7610			palma de mallorca			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1						1			0			0			0			0			0															0						0																		0						0			0			0			0			1			0			1			0			0			0.1666666667			0			0			1			0			1			0			0			1			0.8181818182			1


			Dos Playas			7590			capdepera			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						1			0			1			0			0			0			1						0			0			0									0									1			0.2173913043			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Sol Mirlos Tordos			7181			palmanova			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			0			1			1															0						1			1			1			1			0			0			1						0			1			0			1			0			0			1			1			1			0.5238095238			0			1			0			0			0			0			0			7			0.5454545455			1


			Riu Concordia			7610			palma de mallorca			0			0			1			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			4			0.7272727273			1


			Sun Club Playa			7610			palma de mallorca			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			1			0			0			1			0			0			0			0			0			1			1			1			1			1			0			1			0						0			1			1			1			0			0			1			1			1			0			0			0			0			0			0			1			0			4			0.1818181818			0


			Club Hotel Playa Santa Panga			7180			calvia			0			1			0			0			0			3005060.52			1			9015181.57			1																																							0																		0																								0						0						0									0												0			0			0			0			0			1			0			0			0			0.4545454545			0


			Portixal de Molinar			7006			palma de mallorca			1			0			0			0			0			1803036.31			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			1			0			0			1			0			1			0			0			0			1						0			1			1			1			1			0			0			1			1			0.75			0			0			0			0			0			0			0			9			0.7272727273			1


			Beri			7610			palma de mallorca			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			0			0			0			0															0						0			1			1			0			0			0			0						0			0			1			0			0			0									1			1			0			0			0			1			0			0			0			0			0.5454545455			1


			Los Príncipes			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						1			0			0			1			0			1			1			0			0			0			0			0			0																		0						0			0			0			1			1			0			1			0			0			0.5882352941			0			0			1			0			0			1			0			4			0.6363636364			1


			Isla Playa Blanca SA			35570			yaiza (lanzarote)			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			2			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			1			1						0			1			0			1			1			0			0			1			1			0			0			0			1			0			0			0			1			6			0.8181818182			1


			Hotel Lucana			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			20			0			1			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			1			0						0			0			0			0			1			0			0			1			0			0.9047619048			0			0			1			0			0			0			0			4			0.4545454545			0


			Hotel Colon Guanahani			38660			arona-adeje			0			0			0			1			0			1803036.3			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			1															0																								0						0						0			1			0			0												0			0			0			0			0			1			0			0			3			0.6363636364			1


			NH Las Palmas			35006			las palmas de gran canaria			0			0			1			0			0			1352277.24			1			4056831.7			1			1			1			0			0			0			1			0						0			0			0			1			0			1															0						1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.4444444444			0			0			1			0			0			0			0			5			0.4545454545			0


			AC Hotel Gran Canaria			35007			las palmas de gran canaria			0			0			0			1			0			1352277.24			1			4056831.7			1																																							0																		0						1			1			0			0			0			1			1						0			1			0			1			0			0			1			0			1			0			0			0			0			0			0			1			0			6			0.3636363636			0


			Ifa Beach			35100			san bartolome de tirajana			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			1			0			0															0						1			0			0			0			0			1			0						0			1			0									0			0			1			1			0.5952380952			0			1			0			0			0			0			1			4			0.3636363636			0


			Hotel Caserio			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			0			0			0															0						0			1			1			1			0			0			0						0			0			0			1			1			0			1			1			0			0.4642857143			0			0			0			0			0			1			0			2			0.3636363636			0


			Pensimar SL			3195			elche			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			1			0			0			0															0						1			0			0			1			1			0			1						0			0			1			0			0			0									0			1			1			0			0			1			0			0			0			4			0.4545454545			0


			Hotel Albeniz			8026			barcelona			0			0			1			0			0			0			0			0			0																											1			1			1			1			1			1															0						1			1			1			1			1			1			1						0			1			1			1			1			0			1			1			1			0.3125			0			0			1			0			0			1			0			4			0.4545454545			0


			Hotel Botánico			38400			puerto de la cruz			0			0			0			0			1			0			0			0			0			0			0			0			1			0			1			0						1			0			0			1			0			1			1			0			0			0			0			1			1			1			1			0			0			0			1						0			1			1			0			1			1			0			1			1			0.6818181818			0			0			1			0			1			0			0			6			0.4545454545			0


			Hotel Ronda			17600			figueres			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			1			0			0			1			0			1			0			0			0			0			0			1			1			0			1			1			0			0			0						0			1			0			1			1			0									1			1			0			0			1			0			0			0			0			4			0.7272727273			1


			Hotel Restaurante "La Huertanica"			30001			murcia			0			1			0			0			0			601012.11			1			1803036.31			1			0			0			0			0			0			1			0			10															0																		0						0																		0						0			1			0									0			0			1			1			1			0			0			0			0			0			1			0			2			0.4545454545			0


			Hotel el paso de Agujias			30880			aguilas			0			0			1			0			0			450759.09			1			1352277.23			1			1			0			0			0			0			1			0			5															0																		0																								0						0			0			0			0			1			0									0			0.5333333333			0			1			0			0			0			1			0			1			0.3636363636			0


			Hotel Bahía de las Aguilas SL			30880			aguilas			0			1			0			0			0			450759.09			1			1352277.23			1			0			0			0			0			0			1			0			10			0			1			0			0			0			0															0						0																		0						0			0			0									0			0			1			0			0			1			0			0			0			0			0			0			2			0.5454545455			1


			Hotel Capital			8908			hospitalet			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1																		0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			7			0.1818181818			0


			Hotel Barceló Sants						barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0						0			1			0			0			0			1			1			0			0			0			0			0			0			0			0			10			0.4545454545			0


			Hotel Abbot			8029			barcelona			0			0			0			1			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			1			0			0			4			0.6363636364			1


			Nuestra Sra de Tejeda			16312			??			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0																		0																		0						0			1			1			0			0			0			0						0			0			0									0												0			0			0			1			0			1			0			0			2			0.3636363636			0


			NH Plaza de Armas			41001			sevilla			0			0			1			0			0			0			0			0			0			1			1			1			1			1			1			1						1			0			0			1			1			1															0						1			1			1			1			0			0			1						0			1			1			1			0			0			1			1			1			0			0			0			1			1			0			0			0			4			0.6363636364			1


			Hotel Los Ángeles			18008			granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			5			1			0			0			0			0			0															0						1			0			1			1			0			0			1						0			1			0			1			0			0									0			0			0			0			1			0			0			1			0			6			0.1818181818			0


			Xibana Park			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0			0			0									0									1			0			0			0			1			0			0			0			0			4			0.3636363636			0


																																							20			8			5			19			2			112			41																								49			23			13			10						45			101			88			88			78			25			37						22						96						96			45						53			76			101
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Hoja2


			Subvenciones


						1*			2*			3*			4*			5*			Total


			Subvenciones estatales (turismo)			0			0			1			0			0			1


			Subvenciones estatales (otros ministerios)			0			0			0			0			0			0


			Subvenciones europeas			0			0			0			0			0			0


			Subvenciones CC.AA.			0			1			0			0			0			1


			Subvenciones locales			0			0			0			0			0			0


			Fondos propios			4			13			26			22			2			67


			Fondos privados ajenos			0			3			5			1			0			9


			Ninguno			2			6			9			8			0			25


			Varios			2			8			21			18			2			51


			Total			8			31			62			49			4			154


						Con Aportación SGT			Sin aportación SGT			Total


			Innovan			20			54			74


			No innovan			26			54			80


			Total			46			108			154


						1*			2*			3*			4*			5*			Total


			25.1			1			8			8			6			0			23


			25.2			1			6			2			2			0			11


			25.3			0			1			0			0			0			1


			25.4			1			2			7			7			0			17


			25.5			0			1			0			0			0			1


			25.6			0			1			3			2			0			6


			Todos			0			0			7			4			0			11


			Ninguno			2			9			4			3			0			18


			Varios			3			3			31			24			5			66


			Total			8			31			62			48			5			154


						1*			2*			3*			4*			5*			Total


			Tienen programa de formación			1			10			38			42			5			96


			No lo tienen			7			20			21			10			0			58


			Total			8			30			59			52			5			154


						1*			2*			3*			4*			5*			Total


			Innovan			6			16			16			32			4			74


			No innovan			2			15			42			19			1			80


			Total			8			31			58			51			5			154


						Innovan			No innovan			Total


			Personal propia empresa			6			6			12


			Centros de formación			16			23			39


			Asociación empresarial			6			9			15


			Ninguno			10			17			27


			Varios			30			22			52


			Todos			7			2			9


			Total			75			79			154


						1*			2*			3*			4*			5*			Total


			ICTE			0			2			21			23			3			49


			EMAS			0			0			2			0			1			3


			ISOS			1			0			3			3			1			8


			EFQM			0			0			0			0			0			0


			Otros			0			6			17			12			0			35


			Ninguno			7			22			20			10			0			59


			total			8			30			63			48			5			154


						1*			2*			3*			4*			5*			Total


			Programación			1			5			4			8			1			19


			Ofimática			2			7			18			13			2			42


			Ambos			0			3			12			17			2			34


			Ninguno			5			15			28			11			0			59


			TOTAL			8			30			62			49			5			154


						Innovan			No innovan			TOTAL


			Programación			9			10			19


			Ofimática			21			20			41


			Ambos			22			13			35


			Ninguno			22			37			59


			TOTAL			74			80			154


						1*			2*			3*			4*			5*			Total


			Evalúan			1			13			43			39			5			101


			No evalúan			7			17			18			11			0			53


			TOTAL			8			30			61			50			5			154


						Innovan			No innovan			TOTAL


			Evalúan			54			47			101


			No evalúan			19			34			53


			TOTAL			73			81			154
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						ser30			ser04			ser05			ser06			ser07			ser08


			A. Nombre			26.4. ISO9000			1 Estrella			2 Estrellas			3 Estrellas			4 Estrellas			5 Estrellas


			Hotel Mencey			0			0			0			0			0			1


			PORCASA. S.L.			0			0			0			1			0			0


			Hotel Playa Garden			0			0			0			0			1			0


			Parador Arcos de la Frontera			0			0			0			1			0			0


			Explotaciones Turísticas Salou S.L			0			0			0			1			0			0


			Hotel Casamar			0			0			1			0			0			0


			Hotel Meliá Costa del Sol			0			0			0			0			1			0


			Hotel Sol Magalluf Park			0			0			0			1			0			0


			Aparthotel Dunes Comodoro			0			0			0			1			0			0


			Apartamentos Masaru			0			0			0			1			0			0


			Parador de Ronda			0			0			0			0			1			0


			Hotel l´Illot Park			0			0			0			0			1			0


			Hotel Costa Canaria			1			0			0			0			1			0


			Aparthotel Novo Park			0			0			0			1			0			0


			Hotel Fontoria			0			0			0			1			0			0


			Hotel Tres Coronas			0			0			0			0			1			0


			Hotel Playa Esperanza			0			0			0			0			1			0


			Hotel Rosamar			0			0			0			1			0			0


			Red Turística Menorquina			1			0			0			0			1			0


			Parador de Hondarribia			0			0			0			1			0			0


			H.Dauro II			0			0			0			1			0			0


			Melia Balneario Mondariz			0			0			0			0			1			0


			Residencial Port Salou			0			0			0			1			0			0


			Parador de Cardona			0			0			0			0			1			0


			Pentor			0			0			0			1			0			0


			Irigotenea			0			0			0			1			0			0


			Parador de Avila			0			0			0			0			1			0


			Tryp Guadalmar			0			0			0			0			1			0


			Parador de Granada			0			0			0			0			1			0


			Tigaiga			0			0			0			0			1			0


			Occidental Blaumar			0			0			0			1			0			0


			Alfonso VIII			0			0			0			1			0			0


			Beatriz Toledo			0			0			0			0			1			0


			Lagos de Covadonga			0			0			0			1			0			0


			Girasol Explotaciones Turísticas			0			0			0			1			0			0


			Parador Hotel Atlántico Cádiz			0			0			0			0			1			0


			H.Meliá Altea Hills Resort			0			0			0			0			0			1


			Arabella Sheraton Golf Hotel			0			0			0			0			0			1


			Hotel Hesperia Sant Just			0			0			0			0			1			0


			Hotel Fira. S.A.			0			0			0			0			1			0


			Hotel Europark			0			0			0			1			0			0


			Hotel Mónica			0			0			0			1			0			0


			Hotel Jardines de Nivaria			0			0			0			0			0			1


			Hotel Santa Ponga Park			0			0			0			1			0			0


			Hotel Fira. S.A			0			0			0			0			1			0


			Hotel City Park			0			0			0			0			1			0


			Hotel Playa Park			0			0			0			1			0			0


			Hotel Jakue			0			0			0			1			0			0


			Hotel Tryp Alameda Aeropuerto.			1			0			0			0			1			0


			Hotel La Moraleja.			0			0			0			0			1			0


			Hotel Salobreña			0			0			0			1			0			0


			Hotel Occidental Sevilla			0			0			0			0			1			0


			Explotadora Hotelera 1990. S.L.			0			0			0			1			0			0


			Magape SA			0			0			0			0			1			0


			Marcia Hoteles			0			0			0			1			0			0


			Hotel Silken Amara Plaza			1			0			0			1			0			0


			Porcasa S.L			0			0			0			1			0			0


			Villa Turística de Priego			0			0			0			1			0			0


			Inturcosa Hotel Intur Azor			0			0			0			1			0			0


			Hoteles Poseidon			1			0			0			1			0			0


			Hotel Cimbel S.L			1			0			0			0			1			0


			Corona del Mar			0			0			0			0			1			0


			Industrias Hoteleras senda S.A. Hotel Astoria Palace			1			0			0			0			1			0


			Apartahotel Rio Mar			0			0			0			1			0			0


			Hotel Bahia de Alcudia			0			0			0			1			0			0


			Delfin Mar			0			0			0			1			0			0


			Hotel Astoria Playa			0			0			0			1			0			0


			Apartahotel Ivory Playa			0			0			0			1			0			0


			Hotel Cala Fornells			0			0			0			0			1			0


			Hotel Acorn Borneo			0			0			0			0			1			0


			Hotel Pionero			0			0			0			1			0			0


			Apartamentos Primavera Garden			0			0			1			0			0			0


			Apartamentos Alcudia Garden			0			0			1			0			0			0


			Viva Gralf			0			0			0			0			1			0


			Aparhotel Viva Blue			0			0			0			0			1			0


			Ciudad de Vigo			0			0			0			0			1			0


			Hotelera Noroeste S.A			0			0			0			0			1			0


			Hotel Castilla			1			0			0			1			0			0


			S´Alzinar Mar			0			0			0			0			1			0


			Hotel Sol Anillas / Barbados			0			0			0			0			1			0


			Garcia			0			0			1			0			0			0


			Hoteles Santa Pousa SA / Hotel Santa Lucía			0			0			0			1			0			0


			Hotel Mediodía						0			1			0			0			0


			Hotel Negresco						0			0			1			0			0


			Hostal Don Juan			0			0			1			0			0			0


			Hostal Benamar						1			0			0			0			0


			Hostal America						1			0			0			0			0


			Hostal Comercial						1			0			0			0			0


			Hotel Alarcon						0			0			0			1			0


			Hotel Finestrat						0			1			0			0			0


			Hotel Husa Mercator			1			0			0			1			0			0


			Hotel Murta						0			1			0			0			0


			Hotel Melia Alicante			0			0			0			0			1			0


			Hotel Canfali						0			1			0			0			0


			Hotel Sol						0			0			1			0			0


			Hotel Rambla						0			1			0			0			0


			Hotel Castellana Intercontinental						0			0			0			1			0


			Hotel Pettit Palace Londres						0			0			1			0			0


			Hortel Acapulco						0			1			0			0			0


			Hotel Santa Marta						0			1			0			0			0


			Playafels Hotel						0			0			0			1			0


			Paseo de Gracia						0			0			1			0			0


			Hotel Cuatro Naciones						0			1			0			0			0


			Hotel Pelayo						1			0			0			0			0


			Hoteles Paseo de Garcia						0			1			0			0			0


			Hoteles NH Pirineos						0			0			1			0			0


			Hotel Sant Pau						0			1			0			0			0


			Hotel Atlantis						0			0			1			0			0


			Hotel Barcelona House						1			0			0			0			0


			Hotel Marvi						0			1			0			0			0


			Hostal Fuentes						1			0			0			0			0


			Hotel Internacional S.A						0			0			1			0			0


			Hotel San Telmo						0			0			1			0			0


			Hotel Camino Real						0			0			0			1			0


			Hotel Copacabana						0			0			0			1			0


			Hotel Victoria Playa						0			0			1			0			0


			Hotel Still Los Gigantes						0			0			0			1			0


			Hotel Corregidor						0			1			0			0			0


			Hotel los Angeles						0			1			0			0			0


			Hotel Los Jerónimo			0			0			1			0			0			0


			Hotel Farsund						1			0			0			0			0


			Villa de Torla						0			1			0			0			0


			Hotel Codina			0			0			1			0			0			0


			Hotel Artexe						0			1			0			0			0


			Nets						0			1			0			0			0


			Dos Playas						0			0			1			0			0


			Hotel Sol Mirlos Tordos						0			0			1			0			0


			Riu Concordia						0			0			1			0			0


			Sun Club Playa			0			0			0			1			0			0


			Club Hotel Playa Santa Panga						0			1			0			0			0


			Portixal de Molinar			1			1			0			0			0			0


			Beri						0			1			0			0			0


			Los Príncipes			0			0			0			0			1			0


			Isla Playa Blanca SA			0			0			0			0			1			0


			Hotel Lucana			0			0			0			0			1			0


			Hotel Colon Guanahani						0			0			0			1			0


			NH Las Palmas						0			0			1			0			0


			AC Hotel Gran Canaria						0			0			0			1			0


			Ifa Beach						0			0			1			0			0


			Hotel Caserio						0			0			0			1			0


			Pensimar SL						0			1			0			0			0


			Hotel Albeniz						0			0			1			0			0


			Hotel Botánico			0			0			0			0			0			1


			Hotel Ronda			0			0			1			0			0			0


			Hotel Restaurante "La Huertanica"						0			1			0			0			0


			Hotel el paso de Agujias						0			0			1			0			0


			Hotel Bahía de las Aguilas SL						0			1			0			0			0


			Hotel Capital						0			0			1			0			0


			Hotel Barceló Sants						0			0			0			1			0


			Hotel Abbot						0			0			0			1			0


			Nuestra Sra de Tejeda						0			1			0			0			0


			NH Plaza de Armas						0			0			1			0			0


			Hotel Los Ángeles						0			0			1			0			0


			Xibana Park						0			0			1			0			0
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						ser02			ser03			ser04			ser05			ser06			ser07			ser08			ser09			ser10			ser11			ser12			ser13			ser14			ser15			ser16			ser17			ser18			ser19			ser20			ser21			ser22			ser23			ser24			ser25			ser26			ser27			ser28			ser29			ser30			ser31			ser32			ser33			ser34			ser35			ser36			ser37			ser38			ser39			ser40			ser41			ser42			ser43			ser44			ser45			ser46			ser47			ser48			ser49			ser50			ser51			ser52			ser53			ser54			ser55			ser56			ser57			ser58			ser59


			A. Nombre			C.P.			municipio			1 *			2 **			3 ***			4 ****			5 *****			aportación SGT						inversión						23.1. Subvenciones estatales (turismo)			23.2. Subvenciones estatales (otros ministerios)			23.3. Subvenciones europeas			23.4. Subvenciones CC.AA.			23.5. Subvenciones locales			23.6. Fondos propios			23.7. Fondos privados ajenos			24.Porcentaje ingresos destinados innovar			25.1. Predomina el control			25.2. Actividades planificación y organización			25.3. Evaluación costes calidad			25.4. Programa de calidad total			25.5. Círculos de calidad			25.6. Auditorías de calidad			26.1. ICTE			26.2. EMAS			26.3. ISO14000			26.4. ISO9000			26.5. EFQM			26.6. Otros			27. Soporte de calidad informático			28.1. Mecanización autoevaluación			28.2. Quejas y sugerencias			28.3. Encuestas			28.4. Soporte benchmarking			28.5. Acceso a información y comunicación			28.6. Soporte y mantenimiento de instalaciones físicas			28.7. Tarjeta de fidelización			Poseen la Q			35. Programa de formación y reciclaje			36.1. Personal propia empresa			36.2. Centros de formación			36.3. Asociación empresarial			37.1 Contratación empleado curriculum			38.1. En programación			38.2. En ofimática			39. Evaluación de necesidades de formación			Proporción fijos			M.1 Formación gerente: estudios básicos			M.2 Formación gerente: estudios medios			M.3 Formación gerente: estudios universitarios			L.1. Edad gerente:25-35			L.2. Edad gerente: 36-45			L. 3.Edad gerente:46-55			L.4. Edad gerente: 55-65			innovaciones por hotel			innovaciones por hotel / total innovaciones			innovan o no			endogena


			Hotel Mencey			38004			sta. Cruz tenerife			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			2			0			0			0			1			0			1			0			1			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			0			0			0			0			1			1			0.7235294118			0			0			0			0			0			1			0			7			0.6363636364			1


			PORCASA. S.L.			18009			granada			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			1						1			1			1			1			1			1			0			0			0			0			0			1			1			0			1			1			0			0			1			0			1						0									0												0			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Playa Garden			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						0			0			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			1			0			0			1			1			1			0			0			0			0			0			1			0			0			4			0.3636363636			0


			Parador Arcos de la Frontera			11630			arcos de la frontera			0			0			1			0			0			0			0			0			0																											1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			1			1			1			1			1			0			0			0			1			1			0.8529411765			0			0			0			0			0			0			0			9			0.8181818182			1


			Explotaciones Turísticas Salou S.L			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			15			0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			1			0			0			1			1			0			1			1			0			0			1			1			0.56			0			0			0			0			0			1			0			6			0.5454545455			1


			Hotel Casamar			17211			palafrugell			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			1			0			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			0			1			0			1			0			1			0			0			0			0			0			0			1			0			0			0			0			0			2			0.1818181818			0


			Hotel Meliá Costa del Sol			29620			torremolinos			0			0			0			1			0			509417.86			1			1528253.58			1			1			1			1			0			0			1			0			5			0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			0			0			1			0			1			0.7848837209			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Sol Magalluf Park			7182			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0			5			0			0			0			1			1			1			1			0			1			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			1			0			1			1			1			0.623853211			0			1			0			0			0			1			0			8			0.7272727273			1


			Aparthotel Dunes Comodoro			3500			benidorm			0			0			1			0			0			0			0			0			0			1			0			0			1			0			0			1			10			0			0			0			1			0			1			1			0			0			0			0			0			1																		0						1			0			0			1			1			0			0			0			1			0.6			0			0			0			0			1			0			0			5			0.4545454545			0


			Apartamentos Masaru			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			1			1			1			1			1			0			0			0			0			1			1			1			1			0			1			1			0			1			1			0			1			0			0			0			1			1			0.8863636364			0			1			0			0			1			0			0			4			0.3636363636			0


			Parador de Ronda			29400			ronda			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			2			0			0			0			1			0			0			1			1			0			0			0			0			1			1			0			0			0			0			1			1			1			1			1			1			0			0			0			1			1			0.6			0			1			0			0			0			0			0			7			0.6363636364			1


			Hotel l´Illot Park			7590			capdepera			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			1			0			0			0			1			0			1			0			0			0			0			0			1			0			6			0.5454545455			1


			Hotel Costa Canaria			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			1			1			0			1			0			1			1			5			0			1			1			0			1			1			1			0			0			1			0			0			1			0			1			1			0			1			1			1			1			1			1			1			1			0			1			1			1			0.7941176471			0			0			0			0			1			0			0			8			0.7272727273			1


			Aparthotel Novo Park			7160			paguera-calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0			2			1			0			0			0			0			0			1			0			0			0			0			0			0			1			1			1			1			1			1			1			1			1			0			0			1			0			0			0			1			0.6346153846			0			1			0			1			0			0			0			3			0.2727272727			0


			Hotel Fontoria			30004			murcia			0			0			1			0			0			601012.11			1			1803036.31			1			0			0			0			0			0			1			1						0			1			0			1			0			1			0			0			0			0			0			1			1			1			0			0			0			0			1			1			1			1			0			0			1			0			1			1			1			0.8571428571			0			0			1			0			0			1			0			3			0.2727272727			0


			Hotel Tres Coronas			3500			benidorm			0			0			0			1			0			0			0			0			0			1			0			1			1			0			1			1						1			0			0			1			0			1			1			1			0			0			0			0			1			1			1			1			0			0			0			0			1			1			0			1			0			0			0			0			1			0			0			0			1			0			0			0			1			4			0.3636363636			0


			Hotel Playa Esperanza			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			1			0			0			1			0			1			1						0			0			0			1			0			1			0			0			1			0			0			1			1			1			1			1			0			0			0			1			1			1			0			1			0			1			0			1			1			0.0291262136			0			0			1			0			0			0			1			5			0.4545454545			0


			Hotel Rosamar			3503			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			5			1			0			0			1			0			1			1			0			0			0			0			1			1			1			1			1			0			0			0			0			1			1			0			1			1			0			0			1			1			0.6082474227			1			0			0			0			1			0			0			6			0.5454545455			1


			Red Turística Menorquina			7703			menorca			0			0			0			1			0			150253.03			1			450759.08			1			0			0			0			0			0			1			1			2			0			0			1			1			0			1			1			1			1			1			0			0			1			0			1			1			0			0			0			0			1			1			1			0			1			0			1			1			1			0			0			0			1			1			0			0			0			6			0.5454545455			1


			Parador de Hondarribia			20280			hondarribia			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			0			1			1			1			1			1			0			0			1			0			1			0.7727272727			0			0			0			1			0			0			0			6			0.5454545455			1


			H.Dauro II						granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			5			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			0			0			1			0			0			1			0			0			1			1			0			0			0			1			0.6			0			0			1			1			0			0			0			8			0.7272727273			1


			Melia Balneario Mondariz			36890			modariz			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			1			0.5			1			1			0			1			1			1			0			0			0			0			0			1			1			1			0			1			1			0			0			1			1			1			1			1			1			0			1			1			1			0.4649122807			0			0			1			1			0			0			0			10			0.9090909091			1


			Residencial Port Salou			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0						1			1			0			1			0			1			1			1			0			0			0			0			1			1			1			1			1			1			1			1			1			1			0			1			1			0			0			0			1			0.5454545455			0			0			0			0			1			0			0			3			0.2727272727			0


			Parador de Cardona			8261			cardona			0			0			0			1			0			601012.1			1			1803036.31			1			0			0			0			0			0			1			0						0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0			1			1			1			1			1			0			0			0			1			1			0.6739130435			0			1			0			1			0			0			0			9			0.8181818182			1


			Pentor			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0						1			1			0			1			0			1			1			1			0			0			0			0			1			1			1			1			1			1			1			1			1			1			0			1			1			0			0			0			1			0.5192307692			0			0			0			0			1			0			0			3			0.2727272727			0


			Irigotenea			31711			urdax			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						0			0			0			1			0			0			1			0			0			0			0			1			1			1			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			1			0			1			0			0			0			1			0			5			0.4545454545			0


			Parador de Avila			5001			avila			0			0			0			1			0			1352277.24			1			4056831.7			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			1			0			0			0			1			1			1			1			1			0			1			0			1			1			1			1			1			0			0			1			1			1			0.8431372549			0			1			0			0			1			0			0			9			0.8181818182			1


			Tryp Guadalmar			29004			malaga			0			0			0			1			0			1742935.1			1			5228805.31			1			0			0			0			0			0			1			1						0			0			0			1			1			1			1			1			1			0			0			0			1			1			1			1			0			0			1			0			1			1			1			1			0			0			1			1			1			0			0			0			1			0			0			0			1			7			0.6363636364			1


			Parador de Granada			18009			granada			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			1			0			1			0			0			0			1			1			1			0			1			0			1			1			1			1						0									0			1			1						0.8333333333			0			1			0			1			0			0			0			5			0.4545454545			0


			Tigaiga			38400			puerto de la cruz			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1						0			0			0			1			0			1			1			1			0			0			0			0			1			0			1			0			0			0			1			0			1			1			0			0			1			0			0			0			1			0.6984126984			0			0			1			1			0			0			0			5			0.4545454545			0


			Occidental Blaumar			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			25			0			0			0			1			1			1			0			1			0			0			0			1			1			1			1			1			0			0			0			0			1			1			0			1			1			0			0			0			1			0.5538461538			0			1			0			0			1			0			0			4			0.3636363636			0


			Alfonso VIII			10600			plasencia			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.6578947368			0			0			1			0			1			0			0			4			0.3636363636			0


			Beatriz Toledo			45005			toledo			0			0			0			1			0			1202024.21			1			3606072.63			1			0			0			0			0			0			1			0			1.75			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			1			0			1			0			1			1			1			1			0			0			0			1			1			0.4494382022			0			1			0			0			1			0			0			8			0.7272727273			1


			Lagos de Covadonga			33550						0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1						0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0			0			1			1			1			1			1			0			0			1			1			1			0			0			0			0			0			0			1			5			0.4545454545			0


			Girasol Explotaciones Turísticas			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			0			1			1			1			1			0			0			0			1			0			0			1			1			1			0			1			0			0			0			1			0			5			0.4545454545			0


			Parador Hotel Atlántico Cádiz			11002			cadiz			0			0			0			1			0			0			0			0			0			0			1			0			0			0			1			0						0			0			1			1			1			1			0			1			1			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			1			1			1			0.7297297297			0			0			0			0			1			0			0			9			0.8181818182			1


			H.Meliá Altea Hills Resort			3599			altea			0			0			0			0			1			0			0			0			0			0			0			0			1			0			1			1			0.5			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1			1			1			1			1			1			1			0			1			1			1			0.1689189189			0			1			0			1			0			0			0			11			1			1


			Arabella Sheraton Golf Hotel			7013			palma de mallorca			0			0			0			0			1			1803036.31			1			5409108.94			1			0			0			0			0			0			1			0			4			0			1			0			1			0			1			0			1			1			0			0			1			1			0			0			1			1			0			0			1			1			1			1			1			0			0			1			0			1			0.6899224806			0			1			0			0			0			1			0			11			1			1


			Hotel Hesperia Sant Just			8960			sant just desvern			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			1			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			1			1			1			0			0			0			0			0			0			0			1			8			0.7272727273			1


			Hotel Fira. S.A.			8004			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			0			0			1			0			1			1			0			0			0			0			0			1			1			0			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.5792079208			0			2			0			0			0			0			0			6			0.5454545455			1


			Hotel Europark			8009			barcelona			0			0			1			0			0			0			0			0			0																											0			0			0			1			1			1			1			0			0			0			0			0			0																		0						1			1			0			1			1			0			0			1			1			0			0			0			0			1			0			0			0			6			0.5454545455			1


			Hotel Mónica			43850			cambrils			0			0			1			0			0			601012.12			1			1803036.31			1			1			0			0			0			0			1			0			2			1			0			0			1			0			0			1			0			0			0			0			0			1			1			1			0			1			0			0			0			1			1			0			1			1			0			0			1			0			0.1666666667			0			1			0			0			1			0			0			4			0.3636363636			0


			Hotel Jardines de Nivaria			38660			arona-adeje			0			0			0			0			1			1803036.3			1			9015181.57			1			0			0			0			1			0			1			0						0			0			0			1			1			1			1			1			0			0			0			0			1			1			1			1			0			0			0			0			1			1			1			1			1			0			1			1			1			0.5			0			0			1			0			0			0			0			9			0.8181818182			1


			Hotel Santa Ponga Park			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1			1			1			1			0			0			0			1			1			1			0			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Fira. S.A			8004			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0.5			0			0			0			1			0			1			1			0			0			0			0			0			1			1			0			0			0			0			0			0			1			1			0			1			0			0			0			1			1			0.5792079208			0			0			1			0			1			0			0			6			0.5454545455			1


			Hotel City Park			8029			barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0						1			0			0			0			1			0			0			0			0			0			0			0			1			1			0			0			0			8			0.7272727273			1


			Hotel Playa Park			43840			salou			0			0			1			0			0			601012.12			1			1803036.31			1			0			0			0			0			0			1			0			5			0			0			0			1			0			0			1			1			0			0			0			0			1			1			1			0			0			0			0						1			1			0			1			1			0			0			1			1			0.7954545455			0			0			1			0			0			1			0			2			0.1818181818			0


			Hotel Jakue			3100			jijona			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			1			1			1			1			1			1			0			0			0			0			0			0			1			1			1			0			1			1						1			0			0			0			1			0			0			1			0			1			0			0			1			1			0			0			0			5			0.4545454545			0


			Hotel Tryp Alameda Aeropuerto.			28047			madrid			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1						0			1			1			1			1			1			1			1			1			1			1						1			1			1			1			1			0			0						1			1			1			1			1			1			1			1			1			0.9			0			0			1			0			0			0			0			8			0.7272727273			1


			Hotel La Moraleja.			28108			alcobendas			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			0			0			0						1			1			0			1			0			0			0			1			1			0			0			0			0			0			1			0			0			6			0.5454545455			1


			Hotel Salobreña			18680			salobrena			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			0						0			0			0			1			1			1			1			0			1			0			0			0			0			1			1			0			0			1			1						1						0			1			0			0			0			1			1			0.4375			0			0			1			0			0			1			0			7			0.6363636364			1


			Hotel Occidental Sevilla			41018			sevilla			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			1			1			1			1			1			1			0			1			1			1			0			0			1			0			1			1			1			1			0			0			1						1			1			1			1			0			0			1			1			1			0.85			0			0			1			0			0			0			0			9			0.8181818182			1


			Explotadora Hotelera 1990. S.L.			41002			sevilla			0			0			1			0			0			0			0			0			0																											0			0			0			1			0			1			1			0			0			0			0			0			1			0			0			1			0			0			0						1			1			1			1			0			0												0			0			0			0			1			0			0			0			5			0.4545454545			0


			Magape SA			38400			puerto de la cruz			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			1			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			0			0			1			0			1			1			1			0			0			0			1			0			0			1			0			7			0.6363636364			1


			Marcia Hoteles			18001			granada			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0			20			1			0			0			0			0			1			0			0			0			0			0			1			1			1			0			0			0			0			0						1			1			0			1			0			0			0			1			1			0.5982905983			0			0			1			0			0			1			0			5			0.4545454545			0


			Hotel Silken Amara Plaza			20010			san sebastian			0			0			1			0			0			180303.64			1			540910.89			1			0			0			0			0			0			1			1						0			0			0			1			0			0			1			0			0			1			1						1			1			0			0			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			1			0			1			0			0			4			0.3636363636			0


			Porcasa S.L			18009			granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			0			0			0			0			0			1			0			1			1			1			0			0			0						1			0			0			1			0			0			0			1			0			0			0			0			1			0			0			0			0			4			0.3636363636			0


			Villa Turística de Priego			14816			priego (córdoba)			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			1						0			0			0			1			0			1			0			0			0			0			0			1			1			0			1			1			0			1			0						1			1			0			1			0			1			0			0			0			0			0			0			0			1			0			0			0			4			0.3636363636			0


			Inturcosa Hotel Intur Azor			12560			benicasim			0			0			1			0			0			0			0			0			0																											0			0			0			0			0			1			0			0			0			0			0			1			0																		0						1			1			0			1			0			0			1			0			0			0			0			1			0			0			0			0			0			5			0.4545454545			0


			Hoteles Poseidon			3500			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0.01%			0			1			0			0			0			1			0			0			1			1			0			0			0			1			1			1			0			0			0						1			1			1			0			0			0			0			0			1			0			0			0			0			0			0			1			0			5			0.4545454545			0


			Hotel Cimbel S.L			3500			benidorm			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			0			2%			0			0			0			0			0			1			1			0			0			1			0			0			1			1			0			1			0			0			0						1			0			0			1			0			1			0			1			0			0.5538461538			0			0			1			1			0			0			0			5			0.4545454545			0


			Corona del Mar			3500			benidorm			0			0			0			1			0			0			0			0			0			0			0			0			1			0			1			0						0			0			0			1			0			1			1			1			1			0			0			1			0																		0						1			1			0			1			0			0			0			0			1			0.4888888889			0			0			1			0			0			0			1			8			0.7272727273			1


			Industrias Hoteleras senda S.A. Hotel Astoria Palace			46002			valencia			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1						0			0			0			1			0			1			1			0			0			1			0			0			1			1			1			1			0			0			0						1			1			0			1			0			0			1			0			1			0			0			0			0			1			0			0			0			5			0.4545454545			0


			Apartahotel Rio Mar			7440			muro			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			1						1			1			1			1			0			0			1			1			1			1			0			0			1			0			1			0			0			4			0.3636363636			0


			Hotel Bahia de Alcudia			7410			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			1						1			1			1			1			0			0			0			0			1			1			0			1			0			0			0			1			0			6			0.5454545455			1


			Delfin Mar			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			0			1						0			0			0			0			0			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			0			1			1			0			0			0			0			0.4864864865			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Astoria Playa			7410			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			0			1			0			0			0			0			0			1			1			1			1			1			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			0			0			0			1			0			5			0.4545454545			0


			Apartahotel Ivory Playa			7408			alcudia			0			0			1			0			0			1803036.3			1			5409108.94			1																											1			1			1			0			1			1			0			1			0			0			0			1			1			1			1			1			0			0			0						1			1			1			1			0			0			0			1			1			0.7166666667			0			1			0			0			1			0			0			7			0.6363636364			1


			Hotel Cala Fornells			7160			paguera-calvia			0			0			0			1			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			0			0			0						1			1			0			1			0			0			0			0			1			0			0			0			0			0			1			0			0			4			0.3636363636			0


			Hotel Acorn Borneo			7560			san llorenç / son servera			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			1			0			0			0			1			1			1			1			1			1			1			1			1						1			1			1			0			0			0			1			0			1			0.9484536082			0			0			1			0			0			1			0			7			0.6363636364			1


			Hotel Pionero			7180			calvia			0			0			1			0			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			1			0			0			0			1			1			1			0			0			0			0			0			1			0			0			2			0.1818181818			0


			Apartamentos Primavera Garden			7410			alcudia			0			1			0			0			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			1			1			0			0			1			0			1			1			0			0			0			0			0			0			0			4			0.3636363636			0


			Apartamentos Alcudia Garden			7410			alcudia			0			1			0			0			0			1803036.3			1			5409108.94			1																											0			0			0			1			0			0			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			0			0			0			0			1			0			0			0			8			0.7272727273			1


			Viva Gralf			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1																											1			1			1			1			1			1			0			1			1			0			0			1			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			0.2307692308			0			0			1			0			1			0			0			8			0.7272727273			1


			Aparhotel Viva Blue			7410			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			1						1			1			1			1			1			1			0			1			1			0			0			1			1			1			1			0			1			1			0						1			1			1			1			0			1			1			1			1			0.2950819672			0			0			1			0			0			0			0			6			0.5454545455			1


			Ciudad de Vigo			3620			vigo			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			0						1			1			1			0			0			0			1			0			1			0			0			0			0			1			0			0			0			8			0.7272727273			1


			Hotelera Noroeste S.A			36210			vigo			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			5			0			0			0			1			0			1			1			0			0			0			0			0			1																		0						1			1			0			1			0			0			0			1			1			0.6944444444			0			0			0			0			0			1			0			7			0.6363636364			1


			Hotel Castilla			3500			benidorm			0			0			1			0			0			0			0			0			0			1			0			1			1			0			0			1						1			1			1			1			1			1			0			1			1			1			0			0			1			1			1			1			0			0			0						1			1			0			1			1			0			0			1			1			0.4722222222			0			0			1			0			0			0			1			4			0.3636363636			0


			S´Alzinar Mar			7458			ca'n picafort / santa margarita			0			0			0			1			0			0			0			0			0																											0			0			0			1			0			0			0			0			0			0			0			1			1			1			1			1			1			1			1						1			1			0			0			1			0									1			0.6341463415			0			0			1			0			0			1			0			6			0.5454545455			1


			Hotel Sol Anillas / Barbados			7182			calvia			0			0			0			1			0			3005060.52			1			9015181.57			1			0			0			0			0			0			1			1						1			0			0			0			0			0			0			0			0			0			0			1			1			0			1			0			0			1			0						1			1			1			0			0			1			1			0			1			0.5269230769			0			1			0			0			0			1			0			3			0.2727272727			0


			Garcia			7600			palma de mallorca / lluchmayor			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1						0			1			0			0			0			0			0			0			0			0			0			1			0			1			1			1			0			0			0						1			1			0			0			1			0									1			1			0			0			0			0			0			1			0			4			0.3636363636			0


			Hoteles Santa Pousa SA / Hotel Santa Lucía			7181			palmanova			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			1			1			1			1			0			0			0			0			0			1			1			1			1			1			1			1						1			1			1			1			0			0			1			1			1			1			0			0			0			0			0			0			1						0.4545454545			0


			Hotel Mediodía			28012			madrid			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			30			1			0			0			0			0			0															0																								0						0			0			0			1			0			0			1			1			0			0.8823529412			0			0			0			1			0			0			0			0			0.6363636364			1


			Hotel Negresco			28013			madrid			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			1						0			1			0			0			0			1															0						1																		0						0			0			0			1			0			0			1			0			0			0.4705882353			0			0			1			0			0			0			1			5			0.4545454545			0


			Hostal Don Juan			28004			madrid			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			20			1			0			0			0			0			0			0			0			0			0			0			1			0																		0						0			0			0									0			0			0			0			1			0			1			0			1			0			0			0			0			0.3636363636			0


			Hostal Benamar			28004			madrid			1			0			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			0			0.8181818182			1


			Hostal America			28004			madrid			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			50			1			1			0			0			0			1															0						1			0			1			1			0			1			0						0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0.5454545455			1


			Hostal Comercial			28012			madrid			1			0			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			0			0.1818181818			0


			Hotel Alarcon						Alarcón (cuenca)			0			0			0			1			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			1			0			0			0.4545454545			0


			Hotel Finestrat			28005			madrid			0			1			0			0			0			0			0			0			0			1			1			0			1			1			1			1						0			0			0			0			0			1															0						1			0			1			1			0			0			0						0			0			0									0			1			0			0			1			0			0			1			0			0			1			0			3			0.7272727273			1


			Hotel Husa Mercator			28012			madrid			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			1			0			0			0			1			0			0			1			1			0			0			0			1			0						0			0			0			1			0			0			1			0			1			0.8571428571			0			0			1			0			1			0			0			6			0.4545454545			0


			Hotel Murta			46800			xátiva			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			20			0			0			0			0			0			0															0						0			1			1			0			0			0			1						0			1			1			0			0			0			1			0			0			0.625			0			0			1			0			0			0			1			2			0.3636363636			0


			Hotel Melia Alicante			3005			alicante			0			0			0			1			0			0			0			0			0			1			0			0			0			0			1			0			6			0			0			1			1			1			1			0			0			0			0			0			1			1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.7			0			0			1			1			0			0			0			10			0.6363636364			1


			Hotel Canfali			3500			benidorm			0			1			0			0			0			0			0			0			0			0			0			0			1			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.4			0			1			0			0			1			0			0			3			0.5454545455			1


			Hotel Sol			3500			benidorm			0			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.4285714286			0			1			0			0			1			0			0			3			0.7272727273			1


			Hotel Rambla			35002			las palmas de gran canaria			0			1			0			0			0			1352277.24			1			4056831.7			1			0			0			0			1			0			0			0			10			1			0			0			0			0			0															0						1			0			0			0			0			0			1						0			0			0			1			0			0			0			1			0			0.25			0			1			0			0			0			0			0			0			0.2727272727			0


			Hotel Castellana Intercontinental			28046			madrid			0			0			0			1			0			0			0			0			0																											1			0			0			0			0			0															0						1																		0						0			1			1			1			0			1			1			0			1			0.4555256065			0			0			0			0			0			1			0			8			0.2727272727			0


			Hotel Pettit Palace Londres			28013			madrid			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			70			0			1			0			0			0			0															0						1			1			0			0			0			0			0						0			0			0									0												1			0			0			0			0			1			0			0			9			0.3636363636			0


			Hortel Acapulco			3500			benidorm			0			1			0			0			0			0			0			0			0																																							0																		0																								0						0			0			0									0			0			0			0			0			0			0			0			0			0			1			0			0			0.4545454545			0


			Hotel Santa Marta			8003			barcelona			0			1			0			0			0			0			0			0			0			0			0			0			1			0			1			0			12			1			0			1			0			0			0															0						1			0			1			1			0			0			1						0			0			0									0			0			1			0			0.4342857143			0			0			0			1			0			0			0			4			0.5454545455			1


			Playafels Hotel			8860			castelldefes			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						0			0			0			1			0			0															0						1			1			1			1			0			0			0						0			1			1			1			0			0			0			1			1			0.5161290323			0			0			1			0			0			1			0			9			0.5454545455			1


			Paseo de Gracia			8008			barcelona			0			0			1			0			0			0			0			0			0																																							0																		0						0																		0						0			0			0									0			0			0			0			0.6666666667			0			0			1			0			0			1			0			0			0.5454545455			1


			Hotel Cuatro Naciones			8002			barcelona			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			20			1			0			0			0			0			0															0						0			0			0			0			0			0			1			1			0			1			0			0			1			0			0			1			1			1			0			1			0			1			0			0			0			5			0.7272727273			1


			Hotel Pelayo			8001			barcelona			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			0			0			0															0						0			0			1			0			0			0			0						0			0			0			1			0			0			0			1			0			1			0			1			0			0			0			0			1			5			0.9090909091			1


			Hoteles Paseo de Garcia			25007			lleida			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			1																		0																		0																								0						0			0			0			0			1			0			0			1						0.4285714286			0			0			1			0			0			0			0			2			0.2727272727			0


			Hoteles NH Pirineos			25006			lleida			0			0			1			0			0			0			0			0			0			1			1			0			0			0			1			0						0			0			0			1			0			1															0						1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.5714285714			0			0			0			0			0			0			1			5			0.8181818182			1


			Hotel Sant Pau			8041			barcelona			0			1			0			0			0			0			0			0			0																											0			0			0			1			0			1															0						1			1			0			1			0			0			1						0			1			0			1			1			0			1			1			1			0.8148148148			0			0			0			0			0			0			1			6			0.2727272727			0


			Hotel Atlantis			801			??			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						0			0			0			0			0			0			1						0			0			0									0			0			0			0			0.7			0			0			1			0			0			0			1			4			0.4545454545			0


			Hotel Barcelona House			8002			barcelona			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			1			1			1			0			0			0															0						0			0			0			0			0			0			1						0			0			0									0			0			0			0			1			0			1			0			0			1			0			0			2			0.8181818182			1


			Hotel Marvi			8001			barcelona			0			1			0			0			0			0			0			0			0																											0			0			0			0			1			0															0						0																		0						0			0			1			0			0			0			0			0			1			1			0			0			1			0			0			1			0			5			0.6363636364			1


			Hostal Fuentes			6280			fuentes de león			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1						1			1			0			0			0			0															0						0																		0						0			0			0									0			0			0			0			0.5			0			0			1			0			1			0			0			3			0.4545454545			0


			Hotel Internacional S.A			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						0																		0						0			1			0			1			0			0			0			0			1			0.8			0			0			1			0			0			0			0			3			0.4545454545			0


			Hotel San Telmo			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1						1			0			0			0			0			0															0																								0						0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			5			0.3636363636			0


			Hotel Camino Real			29620			torremolinos			0			0			0			1			0			509417.86			1			1528253.58			1			0			0			0			0			0			1			0			1			1			0			0			0			0			0															0			1			0			0			0			1			0			0			0						0			0			0									0			0			0			1			1			0			0			1			0			0			0			0			1			0.3636363636			0


			Hotel Copacabana			3830			alcoy			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						1			1			0			0			0			0															0						0																		0						0			1			0			0			1			0			0			0			1			1			0			0			0			0			0			1			0			2			0.7272727273			1


			Hotel Victoria Playa			7749			santo tomás/es mitjorn			0			0			1			0			0			150253.03			1			450759.08			1			0			0			0			0			0			1			0			0.5			1			0			0			0			0			1															0						0																		0						0			0			0			1			0			0			0			0			1			0.5714285714			0			0			1			0			0			1			0			3			0.4545454545			0


			Hotel Still Los Gigantes			38683			santiago del teide			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0						1			1			0			0			0															0						1																		0						0			1			0			1			0			0			1			1			0			0.6727272727			0			1			0			0			1			0			0			5			0.4545454545			0


			Hotel Corregidor			40002			segovia			0			1			0			0			0			1352277.24			1			4056831.7			1			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0			0			0									0			0			0			0			0.4285714286			0			0			1			0			0			0			1			1			0.8181818182			1


			Hotel los Angeles			39330			santillana del mar			0			1			0			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			1			0			0			0			1			0			0			0			1			1


			Hotel Los Jerónimo			18002			granada			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			15			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			1						0			0			0			1			1			0			1			0			1			1			0			0			0			0			0			0			1			2			1			1


			Hotel Farsund			36966			??			1			0			0			0			0			0			0			0			0			0			0			0			1			0			1			1			10			0			1			0			0			0			0															0						0			0			0			1			0			1			1						0			0			0			1			0			0									0			0.6			1			0			0			0			0			1			0			4			0.7272727273			1


			Villa de Torla			22376			torla			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10															0																		0																								0						0			0			0			1			0			0									0			0.25			1			0			0			0			0			0			1			0			0.5454545455			1


			Hotel Codina			20008			san sebastian			0			1			0			0			0			180303.64			1			540910.89			1			1			0			0			0			0			1			0			10			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0						0			1			0			1			0			0									1			1			0			1			0			1			0			0			0			6			0.5454545455			1


			Hotel Artexe			48015			bilbao			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			0			1			0			0			0			0															0						0																		0						0			0			0			1			0			0			0			1			1			0.25			0			1			0			0			0			1			0			5			0.3636363636			0


			Nets			7610			palma de mallorca			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1						1			0			0			0			0			0															0						0																		0						0			0			0			0			1			0			1			0			0			0.1666666667			0			0			1			0			1			0			0			1			0.8181818182			1


			Dos Playas			7590			capdepera			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			0			0			0			0			0															0						1			0			1			0			0			0			1						0			0			0									0									1			0.2173913043			0			0			0			0			0			1			0			2			0.1818181818			0


			Hotel Sol Mirlos Tordos			7181			palmanova			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						1			1			1			0			1			1															0						1			1			1			1			0			0			1						0			1			0			1			0			0			1			1			1			0.5238095238			0			1			0			0			0			0			0			7			0.5454545455			1


			Riu Concordia			7610			palma de mallorca			0			0			1			0			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			4			0.7272727273			1


			Sun Club Playa			7610			palma de mallorca			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			1			0			0			1			0			0			0			0			0			1			1			1			1			1			0			1			0						0			1			1			1			0			0			1			1			1			0			0			0			0			0			0			1			0			4			0.1818181818			0


			Club Hotel Playa Santa Panga			7180			calvia			0			1			0			0			0			3005060.52			1			9015181.57			1																																							0																		0																								0						0						0									0												0			0			0			0			0			1			0			0			0			0.4545454545			0


			Portixal de Molinar			7006			palma de mallorca			1			0			0			0			0			1803036.31			1			5409108.94			1			0			0			0			0			0			1			0						0			0			0			1			0			0			0			0			0			1			0			0			1			0			1			0			0			0			1						0			1			1			1			1			0			0			1			1			0.75			0			0			0			0			0			0			0			9			0.7272727273			1


			Beri			7610			palma de mallorca			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			1						1			0			0			0			0			0															0						0			1			1			0			0			0			0						0			0			1			0			0			0									1			1			0			0			0			1			0			0			0			0			0.5454545455			1


			Los Príncipes			7408			alcudia			0			0			0			1			0			1803036.3			1			5409108.94			1			0			0			0			0			0			1			0						1			0			0			1			0			1			1			0			0			0			0			0			0																		0						0			0			0			1			1			0			1			0			0			0.5882352941			0			0			1			0			0			1			0			4			0.6363636364			1


			Isla Playa Blanca SA			35570			yaiza (lanzarote)			0			0			0			1			0			0			0			0			0			1			1			0			1			0			0			0			2			0			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			0			1			1						0			1			0			1			1			0			0			1			1			0			0			0			1			0			0			0			1			6			0.8181818182			1


			Hotel Lucana			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			20			0			1			0			0			0			0			1			0			0			0			0			0			1			1			1			1			0			1			0						0			0			0			0			1			0			0			1			0			0.9047619048			0			0			1			0			0			0			0			4			0.4545454545			0


			Hotel Colon Guanahani			38660			arona-adeje			0			0			0			1			0			1803036.3			1			9015181.57			1			0			0			0			0			0			1			0						0			0			0			1			0			1															0																								0						0						0			1			0			0												0			0			0			0			0			1			0			0			3			0.6363636364			1


			NH Las Palmas			35006			las palmas de gran canaria			0			0			1			0			0			1352277.24			1			4056831.7			1			1			1			0			0			0			1			0						0			0			0			1			0			1															0						1			1			1			1			0			0			0						0			1			1			1			0			0			1			1			1			0.4444444444			0			0			1			0			0			0			0			5			0.4545454545			0


			AC Hotel Gran Canaria			35007			las palmas de gran canaria			0			0			0			1			0			1352277.24			1			4056831.7			1																																							0																		0						1			1			0			0			0			1			1						0			1			0			1			0			0			1			0			1			0			0			0			0			0			0			1			0			6			0.3636363636			0


			Ifa Beach			35100			san bartolome de tirajana			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			0			1			0			0															0						1			0			0			0			0			1			0						0			1			0									0			0			1			1			0.5952380952			0			1			0			0			0			0			1			4			0.3636363636			0


			Hotel Caserio			35100			san bartolome de tirajana			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			10			1			0			0			0			0			0															0						0			1			1			1			0			0			0						0			0			0			1			1			0			1			1			0			0.4642857143			0			0			0			0			0			1			0			2			0.3636363636			0


			Pensimar SL			3195			elche			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			10			0			0			1			0			0			0															0						1			0			0			1			1			0			1						0			0			1			0			0			0									0			1			1			0			0			1			0			0			0			4			0.4545454545			0


			Hotel Albeniz			8026			barcelona			0			0			1			0			0			0			0			0			0																											1			1			1			1			1			1															0						1			1			1			1			1			1			1						0			1			1			1			1			0			1			1			1			0.3125			0			0			1			0			0			1			0			4			0.4545454545			0


			Hotel Botánico			38400			puerto de la cruz			0			0			0			0			1			0			0			0			0			0			0			0			1			0			1			0						1			0			0			1			0			1			1			0			0			0			0			1			1			1			1			0			0			0			1						0			1			1			0			1			1			0			1			1			0.6818181818			0			0			1			0			1			0			0			6			0.4545454545			0


			Hotel Ronda			17600			figueres			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			2			1			0			0			1			0			1			0			0			0			0			0			1			1			0			1			1			0			0			0						0			1			0			1			1			0									1			1			0			0			1			0			0			0			0			4			0.7272727273			1


			Hotel Restaurante "La Huertanica"			30001			murcia			0			1			0			0			0			601012.11			1			1803036.31			1			0			0			0			0			0			1			0			10															0																		0						0																		0						0			1			0									0			0			1			1			1			0			0			0			0			0			1			0			2			0.4545454545			0


			Hotel el paso de Agujias			30880			aguilas			0			0			1			0			0			450759.09			1			1352277.23			1			1			0			0			0			0			1			0			5															0																		0																								0						0			0			0			0			1			0									0			0.5333333333			0			1			0			0			0			1			0			1			0.3636363636			0


			Hotel Bahía de las Aguilas SL			30880			aguilas			0			1			0			0			0			450759.09			1			1352277.23			1			0			0			0			0			0			1			0			10			0			1			0			0			0			0															0						0																		0						0			0			0									0			0			1			0			0			1			0			0			0			0			0			0			2			0.5454545455			1


			Hotel Capital			8908			hospitalet			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1																		0																		0																								0						0						0									0												0			0			0			0			0			0			0			0			7			0.1818181818			0


			Hotel Barceló Sants						barcelona			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0						0			1			0			0			0			1			1			0			0			0			0			0			0			0			0			10			0.4545454545			0


			Hotel Abbot			8029			barcelona			0			0			0			1			0			0			0			0			0																																							0																		0																								0						0						0									0												0			0			0			0			0			1			0			0			4			0.6363636364			1


			Nuestra Sra de Tejeda			16312			??			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0																		0																		0						0			1			1			0			0			0			0						0			0			0									0												0			0			0			1			0			1			0			0			2			0.3636363636			0


			NH Plaza de Armas			41001			sevilla			0			0			1			0			0			0			0			0			0			1			1			1			1			1			1			1						1			0			0			1			1			1															0						1			1			1			1			0			0			1						0			1			1			1			0			0			1			1			1			0			0			0			1			1			0			0			0			4			0.6363636364			1


			Hotel Los Ángeles			18008			granada			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			5			1			0			0			0			0			0															0						1			0			1			1			0			0			1						0			1			0			1			0			0									0			0			0			0			1			0			0			1			0			6			0.1818181818			0


			Xibana Park			38400			puerto de la cruz			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0						0			1			0			0			0			0															0						0																		0						0			0			0									0									1			0			0			0			1			0			0			0			0			4			0.3636363636			0


																																							20			8			5			19			2			112			41																								49			23			13			10						45			101			88			88			78			25			37						22						96						96			45						53			76			101
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Hoja2


			Subvenciones


						1*			2*			3*			4*			5*			Total


			Subvenciones estatales (turismo)			0			0			1			0			0			1


			Subvenciones estatales (otros ministerios)			0			0			0			0			0			0


			Subvenciones europeas			0			0			0			0			0			0


			Subvenciones CC.AA.			0			1			0			0			0			1


			Subvenciones locales			0			0			0			0			0			0


			Fondos propios			4			13			26			22			2			67


			Fondos privados ajenos			0			3			5			1			0			9


			Ninguno			2			6			9			8			0			25


			Varios			2			8			21			18			2			51


			Total			8			31			62			49			4			154


						Con Aportación SGT			Sin aportación SGT			Total


			Innovan			20			54			74


			No innovan			26			54			80


			Total			46			108			154


						1*			2*			3*			4*			5*			Total


			25.1			1			8			8			6			0			23


			25.2			1			6			2			2			0			11


			25.3			0			1			0			0			0			1


			25.4			1			2			7			7			0			17


			25.5			0			1			0			0			0			1


			25.6			0			1			3			2			0			6


			Todos			0			0			7			4			0			11


			Ninguno			2			9			4			3			0			18


			Varios			3			3			31			24			5			66


			Total			8			31			62			48			5			154


						1*			2*			3*			4*			5*			Total


			Tienen programa de formación			1			10			38			42			5			96


			No lo tienen			7			20			21			10			0			58


			Total			8			30			59			52			5			154


						1*			2*			3*			4*			5*			Total


			Innovan			6			16			16			32			4			74


			No innovan			2			15			42			19			1			80


			Total			8			31			58			51			5			154


						Innovan			No innovan			Total


			Personal propia empresa			6			6			12


			Centros de formación			16			23			39


			Asociación empresarial			6			9			15


			Ninguno			10			17			27


			Varios			30			22			52


			Todos			7			2			9


			Total			75			79			154


						1*			2*			3*			4*			5*			Total


			ICTE			0			2			21			23			3			49


			EMAS			0			0			2			0			1			3


			ISOS			1			0			3			3			1			8


			EFQM			0			0			0			0			0			0


			Otros			0			6			17			12			0			35


			Ninguno			7			22			20			10			0			59


			total			8			30			63			48			5			154


						1*			2*			3*			4*			5*			Total


			Programación			1			5			4			8			1			19


			Ofimática			2			7			18			13			2			42


			Ambos			0			3			12			17			2			34


			Ninguno			5			15			28			11			0			59


			TOTAL			8			30			62			49			5			154


						Innovan			No innovan			TOTAL


			Programación			9			10			19


			Ofimática			21			20			41


			Ambos			22			13			35


			Ninguno			22			37			59


			TOTAL			74			80			154


						1*			2*			3*			4*			5*			Total


			Evalúan			1			13			43			39			5			101


			No evalúan			7			17			18			11			0			53


			TOTAL			8			30			61			50			5			154


						Innovan			No innovan			TOTAL


			Evalúan			54			47			101


			No evalúan			19			34			53


			TOTAL			73			81			154
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						ser30			ser04			ser05			ser06			ser07			ser08


			A. Nombre			26.4. ISO9000			1 Estrella			2 Estrellas			3 Estrellas			4 Estrellas			5 Estrellas


			Hotel Mencey			0			0			0			0			0			1


			PORCASA. S.L.			0			0			0			1			0			0


			Hotel Playa Garden			0			0			0			0			1			0


			Parador Arcos de la Frontera			0			0			0			1			0			0


			Explotaciones Turísticas Salou S.L			0			0			0			1			0			0


			Hotel Casamar			0			0			1			0			0			0


			Hotel Meliá Costa del Sol			0			0			0			0			1			0


			Hotel Sol Magalluf Park			0			0			0			1			0			0


			Aparthotel Dunes Comodoro			0			0			0			1			0			0


			Apartamentos Masaru			0			0			0			1			0			0


			Parador de Ronda			0			0			0			0			1			0


			Hotel l´Illot Park			0			0			0			0			1			0


			Hotel Costa Canaria			1			0			0			0			1			0


			Aparthotel Novo Park			0			0			0			1			0			0


			Hotel Fontoria			0			0			0			1			0			0


			Hotel Tres Coronas			0			0			0			0			1			0


			Hotel Playa Esperanza			0			0			0			0			1			0


			Hotel Rosamar			0			0			0			1			0			0


			Red Turística Menorquina			1			0			0			0			1			0


			Parador de Hondarribia			0			0			0			1			0			0


			H.Dauro II			0			0			0			1			0			0


			Melia Balneario Mondariz			0			0			0			0			1			0


			Residencial Port Salou			0			0			0			1			0			0


			Parador de Cardona			0			0			0			0			1			0


			Pentor			0			0			0			1			0			0


			Irigotenea			0			0			0			1			0			0


			Parador de Avila			0			0			0			0			1			0


			Tryp Guadalmar			0			0			0			0			1			0


			Parador de Granada			0			0			0			0			1			0


			Tigaiga			0			0			0			0			1			0


			Occidental Blaumar			0			0			0			1			0			0


			Alfonso VIII			0			0			0			1			0			0


			Beatriz Toledo			0			0			0			0			1			0


			Lagos de Covadonga			0			0			0			1			0			0


			Girasol Explotaciones Turísticas			0			0			0			1			0			0


			Parador Hotel Atlántico Cádiz			0			0			0			0			1			0


			H.Meliá Altea Hills Resort			0			0			0			0			0			1


			Arabella Sheraton Golf Hotel			0			0			0			0			0			1


			Hotel Hesperia Sant Just			0			0			0			0			1			0


			Hotel Fira. S.A.			0			0			0			0			1			0


			Hotel Europark			0			0			0			1			0			0


			Hotel Mónica			0			0			0			1			0			0


			Hotel Jardines de Nivaria			0			0			0			0			0			1


			Hotel Santa Ponga Park			0			0			0			1			0			0


			Hotel Fira. S.A			0			0			0			0			1			0


			Hotel City Park			0			0			0			0			1			0


			Hotel Playa Park			0			0			0			1			0			0


			Hotel Jakue			0			0			0			1			0			0


			Hotel Tryp Alameda Aeropuerto.			1			0			0			0			1			0


			Hotel La Moraleja.			0			0			0			0			1			0


			Hotel Salobreña			0			0			0			1			0			0


			Hotel Occidental Sevilla			0			0			0			0			1			0


			Explotadora Hotelera 1990. S.L.			0			0			0			1			0			0


			Magape SA			0			0			0			0			1			0


			Marcia Hoteles			0			0			0			1			0			0


			Hotel Silken Amara Plaza			1			0			0			1			0			0


			Porcasa S.L			0			0			0			1			0			0


			Villa Turística de Priego			0			0			0			1			0			0


			Inturcosa Hotel Intur Azor			0			0			0			1			0			0


			Hoteles Poseidon			1			0			0			1			0			0


			Hotel Cimbel S.L			1			0			0			0			1			0


			Corona del Mar			0			0			0			0			1			0


			Industrias Hoteleras senda S.A. Hotel Astoria Palace			1			0			0			0			1			0


			Apartahotel Rio Mar			0			0			0			1			0			0


			Hotel Bahia de Alcudia			0			0			0			1			0			0


			Delfin Mar			0			0			0			1			0			0


			Hotel Astoria Playa			0			0			0			1			0			0


			Apartahotel Ivory Playa			0			0			0			1			0			0


			Hotel Cala Fornells			0			0			0			0			1			0


			Hotel Acorn Borneo			0			0			0			0			1			0


			Hotel Pionero			0			0			0			1			0			0


			Apartamentos Primavera Garden			0			0			1			0			0			0


			Apartamentos Alcudia Garden			0			0			1			0			0			0


			Viva Gralf			0			0			0			0			1			0


			Aparhotel Viva Blue			0			0			0			0			1			0


			Ciudad de Vigo			0			0			0			0			1			0


			Hotelera Noroeste S.A			0			0			0			0			1			0


			Hotel Castilla			1			0			0			1			0			0


			S´Alzinar Mar			0			0			0			0			1			0


			Hotel Sol Anillas / Barbados			0			0			0			0			1			0


			Garcia			0			0			1			0			0			0


			Hoteles Santa Pousa SA / Hotel Santa Lucía			0			0			0			1			0			0


			Hotel Mediodía						0			1			0			0			0


			Hotel Negresco						0			0			1			0			0


			Hostal Don Juan			0			0			1			0			0			0


			Hostal Benamar						1			0			0			0			0


			Hostal America						1			0			0			0			0


			Hostal Comercial						1			0			0			0			0


			Hotel Alarcon						0			0			0			1			0


			Hotel Finestrat						0			1			0			0			0


			Hotel Husa Mercator			1			0			0			1			0			0


			Hotel Murta						0			1			0			0			0


			Hotel Melia Alicante			0			0			0			0			1			0


			Hotel Canfali						0			1			0			0			0


			Hotel Sol						0			0			1			0			0


			Hotel Rambla						0			1			0			0			0


			Hotel Castellana Intercontinental						0			0			0			1			0


			Hotel Pettit Palace Londres						0			0			1			0			0


			Hortel Acapulco						0			1			0			0			0


			Hotel Santa Marta						0			1			0			0			0


			Playafels Hotel						0			0			0			1			0


			Paseo de Gracia						0			0			1			0			0


			Hotel Cuatro Naciones						0			1			0			0			0


			Hotel Pelayo						1			0			0			0			0


			Hoteles Paseo de Garcia						0			1			0			0			0


			Hoteles NH Pirineos						0			0			1			0			0


			Hotel Sant Pau						0			1			0			0			0


			Hotel Atlantis						0			0			1			0			0


			Hotel Barcelona House						1			0			0			0			0


			Hotel Marvi						0			1			0			0			0


			Hostal Fuentes						1			0			0			0			0


			Hotel Internacional S.A						0			0			1			0			0


			Hotel San Telmo						0			0			1			0			0


			Hotel Camino Real						0			0			0			1			0


			Hotel Copacabana						0			0			0			1			0


			Hotel Victoria Playa						0			0			1			0			0


			Hotel Still Los Gigantes						0			0			0			1			0


			Hotel Corregidor						0			1			0			0			0


			Hotel los Angeles						0			1			0			0			0


			Hotel Los Jerónimo			0			0			1			0			0			0


			Hotel Farsund						1			0			0			0			0


			Villa de Torla						0			1			0			0			0


			Hotel Codina			0			0			1			0			0			0


			Hotel Artexe						0			1			0			0			0


			Nets						0			1			0			0			0


			Dos Playas						0			0			1			0			0


			Hotel Sol Mirlos Tordos						0			0			1			0			0


			Riu Concordia						0			0			1			0			0


			Sun Club Playa			0			0			0			1			0			0


			Club Hotel Playa Santa Panga						0			1			0			0			0


			Portixal de Molinar			1			1			0			0			0			0


			Beri						0			1			0			0			0


			Los Príncipes			0			0			0			0			1			0


			Isla Playa Blanca SA			0			0			0			0			1			0


			Hotel Lucana			0			0			0			0			1			0


			Hotel Colon Guanahani						0			0			0			1			0


			NH Las Palmas						0			0			1			0			0


			AC Hotel Gran Canaria						0			0			0			1			0


			Ifa Beach						0			0			1			0			0


			Hotel Caserio						0			0			0			1			0


			Pensimar SL						0			1			0			0			0


			Hotel Albeniz						0			0			1			0			0


			Hotel Botánico			0			0			0			0			0			1


			Hotel Ronda			0			0			1			0			0			0


			Hotel Restaurante "La Huertanica"						0			1			0			0			0


			Hotel el paso de Agujias						0			0			1			0			0


			Hotel Bahía de las Aguilas SL						0			1			0			0			0


			Hotel Capital						0			0			1			0			0


			Hotel Barceló Sants						0			0			0			1			0


			Hotel Abbot						0			0			0			1			0


			Nuestra Sra de Tejeda						0			1			0			0			0


			NH Plaza de Armas						0			0			1			0			0


			Hotel Los Ángeles						0			0			1			0			0


			Xibana Park						0			0			1			0			0


						10			8			30			61			50			5


						Con ISO9000			Sin ISO9000


			1 estrella			1			7


			2 estrellas			0			30


			3 estrellas			4			57


			4 estrellas			5			45


			5 estrellas			0			5


						10			154


						Personal propia empresa			54


						Centros de formación			96


						Asociación empresarial			45











